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1. EJIN OCBOEHUSA JUCHUIIJINHBI

Hensmu ocBoenus nucuuruinabl Pa3sutue cepBuca B Poccuiickoit @eaepanuu siBasSIOTCS:

- U3yYeHHUE TCOPHH U MPAKTHKH OPTaHU3ali 00CTyKUBaHUS Ha MPEONPUATHAX chepsl Typu3Ma U
- N3yYeHUEe BIMSHUS PA3TUIHBIX (PAKTOPOB HA MPOIIECC 0OCTYKIMBAHUS KIHMEHTOB

- OBJIAZICHNE CTIOCOOHOCTHIO BEIOMPATH PECYPCHI M CPEICTBA IS OPTaHU3AINH MIPOIlecca CepBUCa C yIETOM TpeOoBaHUt

IOTpeOUTENS

- OBJIaACHHC CIIOCOOHOCTELIO OpraHrU30BbIBATL IIPOLECC CepBI/ICHOﬁ JACATCIIBHOCTU € YYCTOM [IICUXOJIOTMYCCKUX

ocobOeHHOCTEeH IoTpeduTeNei

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII

b.1.b.17 mucuunnuua Pa3zsutue cepsuca B Poccuiickoil @enepauuu otHocurca kK broky 1 Jucuunnausel (Momymnu)
o0s3aTenbHON YacTu. M3ydeHue NaHHOM MUCLUIIMHBI 0a3MpyeTcsl Ha 3HAHUSX, TOJYYEHHBIX B XOJA€ MU3YUYEHUs TUCLUILIMH,
(hOpMHPYIOIIUX MPEACTABICHUE O IPUPOJIE YEITOBEUECKUX OTPEOHOCTEH 1 pa3BUTHS O0IIEeCTBA.

[MpeamiecTByOIIUe TUCHUIUTHHBI (KYPChI, MOIYIIN
TIPAKTUKHN)

[ocnenyromue TUCIAITIMHEL (KYPCHI, MOIYJIH IPAKTHKN)

Yuebnas npaktuka (O3HaKOMUTENIbHAS TTPAKTHKA)

ITpomsBoacTBeHHas npakTrka (CepBHCHAS MTPAKTHKA)

IIpousBoacTBEHHAS MPaKTUKA (Opranu3aninoHHO-
yIpaBJeHYecKas MPAaKTHKA)

IIponsBoacTBennas npaktuka ([IpenaumioMuas mpakTuka)

3. IJTAHUPYEMBIE PE3YJIBTATHI OBYUYEHHWSA IO JNCHUITIJINHE

Kon n HanmeHnoBaHne KOMITETECHITUA

Kon n mHIuKaTop (MHAUKATOPHI) TOCTIKEHUS
KOMITETECHIINU

IK-3. Cioco0eH ynpaBisiTh peaan3aniei IPoeKToB,
BHEJPSTH N3MEHEHHS Ha IPEANPUATHSAX Cephl cepBuca

MK-3.1.0npenenser HampaBieHWs padOT MO peaTu3aluu
TPOIECTYP YIPABICHUS MPOCKTAMH HA MPEANIPUATUSIX CHEPEI
cepBuca

MK-3.2. OcymiecTBisieT MIaHUPOBAHUE PECYPCOB MPOEKTOB

npeAnpusTHd  cdepbl  cepBHCa, KOHTpOJIb  Mpolecca
peanu3anuy NpoeKTa

IIK-3.3. PaszpabGaTpiBaeT mnporpaMMbl HW3MEHEHHH Ha
OPENPULTHAX cepsl cepBuca, IIPEOJONEBAET

COIIPOTUBJICHUC UX BHCAPCHUTIO

4. OFbEM JUCLUILIMHBI U BUJbl YYEBHOI PABOTHI
OOt 00beM AUCHMIUIMHEI COCTABIISIET 3 3a4eTHRIX enuHuIl, 108 akameMuyecKux 4acosB.
Oynas ¢opma oOydeHus

Bun yae6Hoii paboTs Bcero gacos TpumecTpsl
2

KonrakTHasi padora (Bcero) 33,8 33,8
B TOM YHCIJIE!
1) 3anstus nexnuronroro tuna (JIK) 10 10
U3 HUX
— JIEKIIANA 10 10
2) 3ansatus cemuHapckoro tuna (I113) 20 20
U3 HUX
— cemunapsi (C)
— npaktryeckue 3anatus (I1P) 20 20
— mabopartopHsie paboTsl (JIP)
3) rpynmnoBbie KOHCYIbTAIAN 2 2
4) uHnMBUAYyaIbHas paboTa 1 1
5) MPOMEXYTOUHAs aTTECTALINS 0,8 0,8
CamocrosiTesabHasi padora (Bcero) (CP) 74,2 74,2
B TOM YHCIJIE!
KypcoBoii poekT (padota) 20 20
PacueTHO-Tpaduieckue paboThI
KonTponpHas pabora
Pedepar
CaMomoAroTOBKa (CaMOCTOSTENILHOE U3YUCHHE Pa3/IesioB, MPOopadoTKa H 28
MOBTOPEHHE JICKIIHOHHOTO MaTepualia i MaTepraja y9eOHUKOB U YIeOHBIX




OCOOMH, MOJrOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM, 28

KOJJIOKBHYMaM | T.1.)

IToaroroBka K aTTecTarun 26,2 26,2
OO0mmii 006eM, gac 108 108
®dopma NpoOMeKyTOUHOH aTTECTALUH SK3AMEH

3aouHas ¢popma oOydeHus
Bun yueGHO# paboTh Bcero gacos TpumecTpsl
2

KonrakTHasi padora (Bcero) 9,8 9,8
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Trmna (JIK) 4 4
n3 HUX

— JIEKLIUHU 4 4
2) 3aHaTHs ceMuHapckoro tumna (I13) 4 4
n3 HUX

— cemuHapsl (C)

— npaktuyeckue 3aasatus (I1P) 4 4
— naboparopusle pabotsl (JIP)

3) rpynnoBble KOHCYJIBTalUU

4) neauBUAYyaIbHAs paboTta

5) mpoMeKyTO4Hasl aTTECTaIHs 0,8 0,8
CamocrosTeabHas pagora (Bcero) (CP) 98,2 98,2
B TOM YHCIIE!

Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl

KonrponbHas padora

Pedepar

CaMONoAroTOBKa (CaMOCTOATEIIFHOE N3yYEHUE Pa3JIesioB, IIPOPadOTKa U

MIOBTOPEHUE JIEKIIHOHHOTO MaTepuala 1 MaTepraia y9eOHHKOB U Y9eOHBIX 70
MOCOOMH, MOJrOTOBKA K JIAOOPATOPHBIM U NMPAKTUYECKUM 3aHATHSIM, 70

KOJUTOKBHYMaM H T.J1.)

IloaroroBka k aTTecTauu 8,2 8,2
OOmuii 006eM, uac 108 108
®dopma NpOMEeKyTOUHOH aTTECTALUH SK3AMEH

5. COAEP’KAHUE U CTPYKTYPA JUCLHUIIJIMHbI
5.1. CoaepxaHue IUCUMILIMHBI
Ne HanmenoBanue pasaena (TemMbl) Coneprxanue pasgena (TeMbl)

paszena

(Temer)

Pa3gen 1. CepBucHas JeATeIbHOCTE B COBPEMEHHOM 001IeCTBe

1 CounanbHble npeanockiky | Micropus pasBuTHs CEpBHCHOM NesiTelbHOCTH B Poccuu m 3a pyOexxom.
BO3HMKHOBeHHs ¥ dBomouus | ®unocopus cepBuca — HOBOE MHPOBO33pPEHUE 4YelloBeKa. Pas3Butue
CEPBUCHOM JISITEIBHOCTH CEPBUCHON JESITEILHOCTH B COBPEMEHHBIX YCJIOBHAX: 3apyOeKHBIH M

OTEYECTBEHHBIH OIIBIT.

2 CepBucHast  JedTenbHOCTh  Kak | IIpeampusiTvs, OKa3pIBalOIIME YCIyTH HACENICHHIO. Pa3sBUTHE MHIYCTpHU
¢dopma YIOBIETBOPEHUS | 1 MHQPACTPyKTyphsl cdepbl ycmyr. Bumel cepBHCHON OesTETbHOCTH.
MOTpeOHOCTEH YeoBeKa ®dakxTophl BIUSHHS HA pa3BUTHE MOTpeOHOCTEH KineHTa. Poib cepBUCHON

JIeIATeIIbHOCTH B YIIOBJIETBOPEHUH MOTpeOHOCcTel yenoBeka. CepBuc n
00CITy)KUBaHUE.
Knuentst u ux mnorpebHocTn. Bumsl nortpednocredt. Kynbrypubiid
poQuIIb NOTPEOUTEN.

Pazgen 2. Yeayra kak cneunugpuyeckuii




NPOAYKT

1

OcobeHHOCTH  yCIyI H® WX
KJIacCU(UKAIAN

Otnuuue ycayru OT  ToBapa. Pa3HoBUIHOCT yCcOyr U HX
XapakTepucTuka.  Tumomoruss  ycayr.  XapaKT€pUCTHKH  YCIHYT.
Knaccudukamus  yciyr. 3nauenne kiaccuduraropa OKBD/I-2.

Knaccudpukatop OKII[-2, xmaccupukaropsl 1O  THIAM  YCIYT.
Jusepcudukarus yciyr.

2 JKuzHeHHbIN UKD yenyrd U ydeT | Das3bl KU3HEHHOTO LMKIA yCayrd. JKuU3HEHHBIH MK COMyTCTBYIOILHX
€ro 0CoOeHHOCTEH yeiryr. OcOOCHHOCTH KU3HEHHOTO IHKJIA YCIYT. XapaKTepUCTHKA CTaIi
JKU3HEHHOTO IHMKJIa yciayr. Mepsl, o0ecreunBaiomue IOTydeHHe
npuObUIeHl 4Yepe3 yMmelloe BEeJCHHE COIyTCTBYIONIETO CEepBHCAa W YUeT

JKU3HEHHOTO LIUKJIA.
3 KauecTBo yciyru KadgectBo ycmyrm — omnenka mnortpebutens. OmnpeneneHus KadecTsa.

CocraBmsronue KauecTBa yCIyru u ToBapa. Kpurepuu kadectsa ToBapa u
yCIyrn. YpOBEHb CEpBHCA: acCOPTHUMEHT YCIYr, HaJlu4due YynoOCTB
(ypoBeHb ymoBIETBOpeHHs TOTpeOHOCTEH). Monens pacxXoXIeHUsS
KadecTBa yciyT. JlocTuxkeHue kauecTsa. IIoBbIIIIEHHE KauecTBa YCIyTH.

Paznen 3. OCHOBBI TeopuHM OpPraHM3aNMH
00CJTYKUBAHUS

1

B3anMoOTHOIIEHNST CHeHaIncTa
10 CEepBUCY W TOTpedWTENns B
KOHTaKTHOM 30He

KonTakTtHas 30HBI Kak cdepa peanm3anui CEPBUCHOMN ESTEIHHOCTH.
Ponb pesitenpHOCTH, ympaBieHHS (MAHHITYJSIHS dYepe3 MOTPEOHOCTH),
OOIICHUS B CEPBUCHOW JIesATeNFHOCTH. [Icuxonorus «paba u rocrioanHay,
«KIIUCHTa U TIPOJaBIa».B3auMOOTHOIICHHS CHICIMATIKCTa TI0 CEPBUCY U
KIHMCHTA B TMpOIECCEe OCYIICCTBICHUS CEPBUCHON  JCSITEIBHOCTH.
IIpodeccronanpHOe TMOBEeICHHE pPAaOOTHUKA «KOHTAKTHOW 30HBI» U
TpeOOBaHUs, IPEABSIBIICMBIC K pAOOTHHKAM «KOHTAKTHOW 30HEI. CTHIIb
obmenus. OOmenne kak B3auMoBIHsiHHE [IpoOiema KOH(MIUKTHBIX
curyanuii. Kymerypa oOmenus. PeueBoe BosaelictBue. KynbTypa
cepBuca.

JKu3HeHHO-cTHIIEBbIE TpyHNbl mnoTpedutened. Tumel noTpeOHTENEH.
Knaccel moTpebuteneii 1Mo YpOBHIO H0XOAOB. WHIMBUIYanbHBIA W
OPTaHU30BAHHBII MTOKYIATEIb.

Teopus opraHmzamuy OOCTY)KMBaHHWA. OTalbl COBEPIIEHHS 3aKas3a
notpebureneM. TakTuka oOCTy)KMBaHUS Ha dTalax COBEPIICHHS 3aKasa.
IToBenenue moTpebuTeNs (MHANBHIYATLHOTO W KOJUIGKTHBHOTO), MOJIETHh
NPUHATHUS pelieHus notpedurenem (Moxens XokuHca, becra u Konnm).
@dakTopsl BIMSHUS HA MOBEACHHUE [TOTPEOUTENS: BHELIHNE U BHYTPEHHUE,
o0pa3 >xu3Hu mnorpedbutens. Kpurepum oueHku yciyru. BozneiicTBne
KyJIbTYyphl Ha moBejeHue norpedurens. OOciyKuBaHHE MOTpeOUTENEH C
YYETOM HCTOPUYECKHX, PEIMIHMO3HBIX U OTHUYECKHX (DAKTOPOB.
IIpaBoBOE obOecIiedeHHE CEPBUCHON AESITEIHLHOCTH.

Opranuzanus 00CITy)KUBaHUS
noTpeduTenei
MunoBanun B pa3BUTUA

CEpPBHUCHBIX TEXHOJIOTUI

[lonaTne «cepBUCHBIE TeXHONOTHWY. [loHATHE W conmep)KaHWE HOBOTO
Bupa ycuyr. IIporpeccuBHBIe (OpMBI OOCITYy)KUBaHHA. BHEApeHNE HOBBIX
BUAOB ycuyr W (opMm obciayxuBaHus. IIpoekTHpoBaHHE YCIYTH.
WupuBuayanbHOe  OOCTYXKMBAaHHME  KaK  CaMOCTOSTCIBHBIA  BUJ
PO eCCUOHANBHOM eI TEIPHOCTH.

IIpaBoBbI€ acneKThl U
TOCYJapCTBEHHOE PETyIUPOBAHNE
CEpPBHUCHOM JIEATEILHOCTH

HopmaruBHO-ipaBoBasi 0a3a CepBHCHOHN jaesrenbHOCTH. DenepalbHbII
3akoH «O 3ammuTe mpaB MoTpeOuTENIeH»

JluuensupoBanue ycayr. IlpsMoe © KOCBEHHOE TOCYIapCTBEHHOE
peryaupoBaHAe CEpBUCHOHN nesTensHOCTH. CrocoObl roCcyAapCTBEHHOTO
peryJaupoBaHusi  CEpPBUCHOU  JesATeNnbHOCTH. DopMbl U METOABI
roCYAapCTBEHHOTO peryaupoBaHus CEepBUCHOMU JIeTEIbHOCTH.
IMoxTBepxkaeHUE COOTBETCTBUA, cepTH(UKALUSA, AaKKPEOWTAIUs W
CTaHAapTU3aLUs PAa3IMYHBIX BUJIOB YCIYT.




5.2. CTpyKTypa AMCUUILIHHBI

Ounas popma 00yueHUs

Ne paznena HanmenoBanwue paznena (Tembl) KonnuecTBo yacos
(Temsr) Bcero JIK C I1P JIP CP
Pa3gen 1. CepBucHas qeATeIbHOCTh B COBPEMEHHOM
odecTBe
1 ConmanabHbIe TIPEANOCHUTKH 8 2 5
BO3HHUKHOBCHUS U DBOJIOIHS
CEpPBUCHOM NEeATETLHOCTH
2 CepBucHas JesATEIHHOCTh Kak (popma 8 2 2 5
YIOBJICTBOPEHHUS notpedHOCTEH
YyeroBeKa
Pa3gen 2. Yeayra kak cnenuguyeckuii NpoxyKT
1 OcobeHHOCTH ycImyr u ux 10 2 2 7
KIaccuuKanuu
2 JKu3HeHHBII UK yCIYTH U y4eT €ro 8 2 2 5
0coOeHHOCTEH
3 KauectBo yciyrn 8 2 5
Pazgen 3. OcHOBBI TeopuH  OpPraHU3ANMH
00CTy;KUBAHUS
1 B3auMooTHOLIEHUST CHENHATUCTa IO 8 2 2 5
CEpBHUCY u moTpeOuTeINs B
KOHTaKTHOM 30He
2 Opranuzanus o0cITy)KHBaHUS 10 2 2 7
noTpeduTenei
3 MHHOBanuu B pa3BUTUU CEPBUCHBIX 10 4 4
TEXHOJIOT Uil
4 IIpaBoBBIE aCIEKTHI U 8 2 5
TOCyIapCTBEHHOE PETYIUPOBAHHE
CEPBUCHOH IEATSIBHOCTH
5 I'pynmoBast KOHCyIbTALUS 2
6 WupuBuayanpHas paboTa 1
7 IIpomesxyTOUHasl aTTecTalus 27
O6muii 00beM 108 10 20 48
3aounas ¢opma odyueHns
Ne paznena HaumenoBanue pazaena (Tembl) KommnuectBo uacos
(TeMbr) Bcero JIK C I1P JIP CP
Pasnen 1. CepBucHasi 1eiTeJIbHOCTH B COBPEMEHHOM
odmecTBe
1 ConmabHbIe NPEANOCHUIKH 10 10
BO3HHKHOBEHUS W DBOJIOIHA
CEPBUCHOM JICATCILHOCTH
2 CepBucHasi IesTeqbHOCTh Kak (popma 10 2 8
YIOBJICTBOPCHHUS noTpeOHOCTEH
YeloBeKa
Pa3gen 2. Yeayra kak cnenuguyeckuii mpoayKT
1 OcobenHoCTH ycIyT u ux 12 12
KJ1accu(pUKaIuH
2 JKuzHeHHBIH UK yCIyrd U y4eT ero 12 12
0CcOOEHHOCTEH
3 KauectBo ycnyru 10 2 8
Pazgen 3. OcHOBBl TeopuHM  OpPraHU3aALMH
00CIyKMBAHUSA
1 B3auMooTHOWIEHUsT cHieLManUCTa 110 10 2 8
CEpBUCY u TIOTpeOUTEIIS B




KOHTaKTHOM 30He
2 Opranuzanus o0cITy)KUBaHUS 12 2 10
noTpeduTenei
3 MHHOBanuu B pa3BUTHHM CEPBUCHBIX 12 12
TEXHOJIOT Uit
4 IIpaBoBBIE aCIEKTHI U 10 10
TOCyIapCTBEHHOE PETYIUPOBAHHE
CEPBHCHOH IEATEIFHOCTH
5 WupuBuayansHas paboTa 1
6 IIpomesxyTO4Hasl aTTecTalus 9
OO6umii 00seM 108 4 4 920
5.3. 3aHATHA CEMUHAPCKOTO THMA
Ounast popma o0yueHHs
Nem/m | Ne pasnena Bun 3anaTus HaumenoBanme KonnuectBo
(Tembl) 4acoB
Paznen 1. CepBucHasi 1eiTeIbHOCTH
B COBPEMEHHOM 00L1ecTBe
1 1 1P ConmanbHble TMPEINOCHUIKA BO3HUKHOBEHHUS U 3BOJIIOLMS 2
CEpPBUCHOH JESATEIbHOCTH
2 2 TP CepBucHasi ~ JIeATENBHOCTH  Kak  (opMa  yIOBIETBOPEHHMS 2
moTpeOHOCTEH YeIoBeKa
Pasznen 2. Yeayra kak
cnenrpuyecknii NPOAYKT
3 1 1P Oco0eHHOCTH YCIYT U UX Kilaccu(uKayn 2
4 2 TP JKW3HEHHBII IUKIT YCIIYTH U Y4eT ero ocoOeHHOCTEH 2
5 3 1P KaugectBo ycmyru 2
Pa3gen 3. OcHoBBI TEOpHHT
OPraHU3aIN| 00CTYKUBAHAS
6 1 P B3auMoOTHOIIEHUST CHIETIHAIACTA TI0 CEPBUCY U MOTPEOUTEINS B 2
KOHTaKTHOM 30He
7 P Opranmzanys o0CITyKUBaHHS TOTpeOUTEICH 2
8 3 1P VHHOBaIUK B pa3BUTUU CEPBUCHBIX TEXHOIOTUN 4
9 4 1P [IpaBoBEIe acmeKTBI H TOCYHAapCTBEHHOE PETYIHMpPOBAHUE 2
CEPBHCHOH JEATEIIEHOCTH
3aoyHas popma oOydeHuUs
Nen/m | Nepazmena Bun 3anarus HaumenoBanmue KonnuectBo
(TemMsI) 9acoB
Pasznen 1. CepBucHasi 1eAITEJIbHOCTD
B COBPEMEHHOM 00L1ecTBe
1 1 I1P ConpanbHple TPEINOCHUIKH  BO3HUKHOBEHUS M DBOJIIOLMS
CEPBUCHOM JICSITEIBHOCTH
2 2 1P CepBucHasi  JIEATENBHOCTh  Kak  (opMa  yIOBIETBOPEHHMS
noTpeOHOCTEH YeIoBeKa
Pa3gen 2. Yeayra kak
cnenrpuyecknii NPOAYKT
3 1 1P Oco0eHHOCTH YCIYT U MX Kilaccu(uKaym
4 2 1P JKM3HEHHBIH UK YCIYTH U yYET er0 0COOCHHOCTEH
5 3 1P KauectBo ycimyru 2
Pasznen 3. OcHoBBI TeOpUMn
OPraHU3aINA 00CTYKUBAHAS
6 1 1P B3auMoOTHOIIEHUST CHIETIHAIACTA TI0 CEPBUCY U MOTPEOUTEINS B
KOHTAaKTHOM 30He
1P Opranusauus 00CITy>)KUBaHUS OTpeOHUTeNeH 2
8 3 TP VHHOBanuy B pa3BUTUU CEPBUCHBIX TEXHOIOTUN
1P [IpaBoBEIE acleKThl W TOCYNApCTBEHHOE  PpEryJIHpOBaHHE




| CepBI/ICHOﬁ JACATCIBbHOCTU |

5.4. KypcoBoii mpoekT (KypcoBasi padoTa, pedepar, KOHTPOJbHasi pad0oTa) — HE IPEAYCMOTPEH

5.5. CamocTosiTeibHAs1 padoTa

No Bunbr camocTosTesHON paboThI KonuuecTBo wacos
pasnena 00 300
(Tembl)

Pa3gen 1. CepBucHas 1eATeIbHOCTh B COBPeMEHHOM 001eCTBe
1 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. PaboTta ¢ TexcTtoM. BrImomHeHme 5 10
MpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.
2 CamocTosITeTbHOEe W3YYeHHE BOMPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrImomHeHme 5 8
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K IK3aMEHY.
Pa3gen 2. Ycayra kak cnenu@puyecKuii NpoayKT
1 CaMocCTOsITeNbHOC U3yUYeHHE BOMPOCOB MO TeMe. PaboTa ¢ TexcToMm. BrImonHeHue 7 12
MPAaKTUICCKUX 3a1anuii. [loAroToBKa K 3K3aMEeHY.
2 CaMocCTOsITeNbHOC U3yUYeHHE BOMPOCOB MO TeMe. PaboTa ¢ TekcToMm. BrImonHeHUe 5 12
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K 3K3aMEHY.
3 CaMocCTOsITeIPHOC M3YYCHUE BOIPOCOB MO Teme. Pabota ¢ TexcToMm. BrimonHeHue 5 8
MPAaKTUICCKUX 3a1anuii. [loOAroToBKa K 3K3aMEHY.
Pa3gen 3. OcHOBBI TeOpHH OPraHU3ALNH 00CTyKHBAHUS
1 CaMocCTOsITeIPHOC M3YYCHUE BOMIPOCOB MO Teme. Pabota ¢ TexcToMm. BrimonHeHue 5 8
MPAaKTUICCKUX 3a1aHuil. [loAroToBKa K 9K3aMEHY.
2 CamocTosTensHOe U3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHeHue 7 10
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.
3 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrImomHeHme 4 12
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.
4 CamocTosITeTbHOE W3YYeHHE BOTPOCOB MO TeMe. Paborta ¢ TexcTtoM. BrmomHeHme 5 10
MpakTHUecKuX 3agaHuil. [lonroToBka K 3K3aMeHy.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'UHA
JlexIImOHHO-ceMUHAPCKO-3a4eTHAS CHCTEMa 00ydeHHs
TexHONIOTHH AEATENEHOCTHOTO U THAIOTOBOTO 00y4eHNUs (KeHC-METO/I, IEIOBBIC HIPhI)

HNnudopManuoHHBbIe TEXHOJOTMH, HCHOJb3yeMble NPH OCYHIECTBJICHMHM 00pa30BaTe/IbHOIO Mpomecca IO

JUCHUITHHE

— cOop, XpaHCHHE, CHCTEMAaTH3aIMs U BhIaYa YIeOHO! 1 HayIHOH HH(pOpMAaIIHK;

— 00paboTKa TEKCTOBOH, TpapUueCKOi U IMITUPUICCKON HHPOPMAIIHY;

— MOJITOTOBKA, KOHCTPYUPOBAHKE U MPE3EHTALUS UTOTOB HCCIEA0BATEIbCKON U aHATUTUYECKOH e TENbHOCTH;

— CaMOCTOSTCIBHBIN IMOWCK IOMONHUTEIBHOTO YYeOHOTO W HAyYHOTO MaTepHualia, C HUCIOJIb30BAaHHEM MOUCKOBBIX
CHCTEM W CaliTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH U 0a3 TaHHBIX;

— WCTOJIb30BaHUE SJIEKTPOHHOM MOYTHI MpemnofaBaTeneil 1 0OyJalommxcs A PACCHUIKH, TIEPEHCKA U 00CYKICHUS
BO3HHKIINX YIEOHBIX TTPOOIIEM.

HNHTepakTHUBHBIE H AKTHBHbIE 00pa3oBaTebHble TEXHOJOTHH

No pazniena Bup 3anstus Hcnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTEIbHbBIE KonuuectBo yacos
(Tembl) (JL, T1P, C, JIP) TEXHOJIOTUHU 0ODdO 300
Pazmen 2 I1P Y4eOHast AUCKYCCHS 2 2
Tema 3

7. ®OHJI OHEHOYHbBIX CPEJICTB (OHEHOYHBIE MATEPUAJIBI) JIJISA TEKYEI'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEXYTOUYHOM ATTECTALIUA

@DOHJ] OLEHOYHBIX CPEACTB (OLICHOYHbIE MaTepuajbl) Ui TEKYLIEro KOHTPOJISI YCIIEBAaEMOCTH, IMPOMEKYTOYHON
aTTECTALMHU 110 JUCUUIUIMHE IPUBOJATCS B IIPUIIOKCHHU.

8. YYEBHO-METOJUYECKOE U UHOOPMAINIMOHHOE OBECIIEYHEHUE JUCHUITJINHBI

8.1. OcHoBHas IuTepaTypa
1. Manroxun W.C. CepBucHas JeaTenbHOCTh [ONEKTpOHHBIM pecypc]: koHcnekt unekumi/ Mantoxun UW.C.—
DnekTpoH.TekcToBble AaHHble.— Camapa: Camapckuil TOCyAapCTBEHHBIH apXHUTEKTYpPHO-CTPOUTEIBHBIH YHUBEPCHTET,
3BC ACB, 2014.— 64 c.— Pexxum moctyma: http://www.iprbookshop.ru/29794.html.— 3bC «IPRbooks»
2. Tlponuesa, O. K. KinneHTOOpHEHTHPOBAHHBIE TEXHOJIOTHHA B TOCTHHUYHOM CEpBHCE [DIEKTPOHHBIN pecypc] : yaeOHoe
nocobue / O. K. [IporueBa. — DJIEKTPOH.TEKCTOBBIE HaHHbIe. — OMCK : OMCKHUI TOCYJapCTBEHHBI HHCTUTYT CEpPBHCA,

8



OMCKHII TOCYIapCTBEHHBIH TEXHWUYECKHH yHHUBepcuteT, 2015. — 72 c. — 978-5-93252-351-3. — Pexum moctyma:
http://www.iprbookshop.ru/75021.html

3. Pynenko, JI. JI. CepBucHas nedarenbHOCTh [DIeKTpOHHBIN pecypc] : yuebHoe mocobue / JI. JI. Pymenko. — 2-e u3g. —
DneKTpoH.TeKCToBbIe NanHble. — M. : JlamkoB u K, Aii [Tu Op Menua, 2019. — 208 c. — 978-5-394-03282-0. — Pexum
nmoctyna: http://www.iprbookshop.ru/83149.html

4. Térymkun, B. A. CepBucHas nesTenbHOCTh. OCHOBHBIC MOHATHS M COBpEMEHHBIEC TTPOOIEMBI (pPEerHOHANBHBINA aCIeKT)
[Onekrponnslit pecypc] : ydebHoe mocobume / B. A. TErymkwH. — DIEKTPOH.TEKCTOBBIC IaHHBIE. — TamM0O0B
TamO0BCKMIA TOCynapCcTBEHHBII TexHuueckuit yausepcutet, ObC ACB, 2015. — 124 c. — 978-5-8265-1384-2. — Pexum
nmocryma: http://www.iprbookshop.ru/64569.html

8.2 JlonmosHUTEIbHAS JTUTEPATYypa
1. CepBuCHas IesTeNBHOCTD [ DNEKTPOHHBIH pecypce] : yueGHoe mocobue / B. A. @ypcos, H. B. Jlazapesa, 1. B. Kanmunun, O.
A. KynpsimioB. — DneKTpoH.TeKcToBble qanHble. — CraBpomnoinb : CeBepo-KaBkasckuit denepanbHbii yHuBepeuteT, 2015.
— 148 ¢. — 2227-8397. — Pexum pocryma: http://www.iprbookshop.ru/63244 html
2. Hazapkuna B.A. CepBucHas nesrensHOCTb. [IpakTukyMm [DneKTpoHHEIH pecypc]: yueOHoe nmocobue/ Hazapkuna B.A.,
Brnagsikuaa 10.0., Ilretinroasny b.M.—  DBnekTpoH.TekcToBble gaHHBIe.— HoBocuOupck: HoBocuOupckwmii
rOCyIapCTBEHHBIN TEXHUYCCKUH YHUBEPCHTET, 2014.— 100 c— Pexxum JIOCTyTIA:
http://www.iprbookshop.ru/45014.html.— 3BC «IPRbooks»

8.3. IIporpammHoeo0ecnieyeHne
Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IIpodeccnonanbHble 0a3bl JAHHBIX
1.https://ru.hotels.com/skidki-na-oteli/ba3a gaHHbBIX OTeel IO BceMy MUPY

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI
1.AHO BO CKCH - 1C: bubnuoteka
2.http://www.consultant.ru/ -«KoncynpranT [limroc» cripaBoyHO-TIpaBOBasi CHCTEMA

8.6. UnTepHeT-pecypchl
1.www.iprbooks.ru - DnekrporHo-6ubmoTeunas cucrema«IPRBooks»

8.7. MeTtoauueckue yKa3aHusi 10 OCBOEHHIO M CLHMIJIMHbI

MeTtoauueckue YKazaHus 110 B€ACHUI0O KOHCIIEKTOB JeKIuit
KOHCHGKTHpOBaHI/Ie JICKIIUHU — Ba)XHEIN IIar B 3aIIOMHHAHUH MaTtepuajia, mIo3TOMY KOHCIICKT J'ICKIII/Iﬁ H€06XOHI/IMO

UMETh KaXIOMY CTYACHTY. 3alaya CTyJCHTa Ha JICKIMH — OJHOBPEMCHHO CIIYIIATh MPENOJaBaTeisl, aHATH3UPOBATh U
KOHCIICKTUPOBaTh mH(popMarwio. [Ipu 3TOM Kak CBHICTEIBCTBYET IMPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHUMATEIHEHO
CIIyIIaTh JIEKTOPa, HO ¥ BRIACIATH HanOOJee BAXHYIO HH(OPMAIHIO M COKPAIICHHO 3alUCHIBATh ee. [Ipi 3TOM 0JHO U TO
Ke comepkaHue (UKCHUpyeTCs B CO3HAHHHM YeThIpe pasa: BO-NEPBBIX, IIPH CaMOM CIIyIIAHUH, BO-BTOPBIX, KOT/Ia
BBIJICIIACTCS TJIaBHAS MBICIIB; B-TPETHHX, KOTIa MOABICKIBAETCs 00o0maromas ¢ppasa, 1, HAKOHEI, IPH 3amuch. MaTtepuai
3armoMHHAaeTCs 0osee MOJTHO, TOYHO U MPOYHO.

Xopowmuii KOHCHEKT — 3aJlof YETKUX OTBETOB Ha 3aHSATHUSX, XOPOLIEr0 BBHINOJHEHHsI YCTHBIX OIPOCOB,
CaMOCTOSITCIIFHBIX M KOHTPOJIGHBIX paOOT. 3HAYMMOCTh KOHCICKTHPOBAHHWS Ha JICKIIMOHHBIX 3aHITUSX HECOMHCHHA.
IIpoBepeno, uto coctaBicHue dPGEKTHBHOTO KOHCIICKTA JCKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOE
JUISL TIOJTHOTO BOCCTAHOBJICHUS HYXHOUM mHQOpManuu. J[is SKOHOMUHM BPEMEHH, Mepe KaxIOoi JICKIUEH HEe0OXO0AUMO
BHUMATEIBHO IPOYUTATh MaTEPHal MPEObIAYIICH JICKIMH, BHECTH WCIPABICHHS, BBIICIUTh BAXKHBIC ACIICKTHI
M3ydaeMoro Marepuania

KoHcmiekT momoraer He TONBKO Jydlle yCBaWBaTh MaTepHall Ha JIEKIHWH, OH OKa3bIBaeTCS HE3aMEHHUM MpHU
MOATOTOBKE dK3aMeHy. CiiejoBaTeNbHO, CTYACHTY B JaIbHEHIIIEM Ba)KHO YMETh OOPMHUTEH KOHCIIEKT TaK, YTOOBI Ba)KHBIC
MOMEHTHI KYJIbTYypOJIOTHYECKOW HIAeH OBUIM BBIACICHBI TpauUecKH, a TIaBHYI0 HH(MOPMAIMIO CIEAYEeT BBIACIATH B
CaMOCTOsTeNIbHBIE a03ampl, pukcupys ee Ooyee KPyMHBIMH OyKBaMH FUIM IIBETHBIMH MapKepamMu. KOHCHEKT moinkeH
UMETh TOJIS I 3aMETOK. DTO MOTYT OBITh OuONIMorpaduueckrue CChUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeToanyeckue yKa3aHusl Mo MOAr0TOBKEe K CEMHUHAPCKUM 3aHATUIIM

CeMHHapCKUE 3aHATHUS SBIAIOTCS OJAHUM U3 OCHOBHBIX 3BE€HBEB MpOIlecca U3yUYEeHUs AUCUMILINHBL. Llenp 3ansaTuit
3aKJIF0YAaETCS B YSACHCHWHM W YCBOCHHUU CTYACHTAMH Ba)KHCUIIMX MPABOBBIX KATCTOPUN M TMOHATUH, BBIPaOOTAHHBIX
IOpUCTIPYACHLIMEH U MMEIOIIUX MPUHLHUIINAIBHOE METOJ0JIOTMYECKOE U MPAKTUUYECKOE 3HaUEHHUE Ui BCEro KOMILIEKca
MIPaBOBBIX HayK.



B xojae ceMUHApPOB CTYICHT 3aKpeIUlsieT W yrIyOnseT 3HAHUs, IIOJYYCHHBIC HA JICKIUSX W B XOJE
CaMOCTOSITEILHON TIOATOTOBKH, TNMPHOOPETaeT HABBIKM HAYYHOTO MBIINUICHHS, OOpabOTKHM oO0Imed u cheruaabHOM
uHdopManuK O IpaBe, YMEHHE IMOCIECJOBATEIbHO, YETKO M apryMEHTUPOBAHO H3JIaraTh CBOU MBICIIH, OTCTaHBATh
COOCTBEHHBIE TIO3HITUH.

[TnaHbl CEeMUHAPCKHUX 3aHATHH, WX TEMaTHKa, PEKOMEHAyeMas JMTeparypa, Lellb W 3aJadd ee W3ydeHUs
COOOIAIOTCS MPEojaBaTesieM Ha BBOHBIX 3aHATHSIX WM B METOJANYECKUX YKA3aHUAX 110 JAHHOW JAUCLMUILTHHE.

[pexae yeM NMPUCTYIHUTh K U3YYCHHUIO TEMBI, HCOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIPOCHI IJIAHA CEMHUHApA.
HaunHast MOATOTOBKY K CEMHHAPCKOMY 3aHSATHIO, CTYJCHTaM HEOOXOJMMO, MPEKAE BCEro, MOCMOTPETh KOHCIICKTHI
JICKIHA, pa3/ienbl yYeOHUKOB M YY€OHBIX MTOCOOHIA, YTOOBI TIOYYUTh OO0IIee MPECTABICHHUE O MECTE ¥ 3HAYCHUH TEMBI B
U3y4aeMOM Kypce. 3aTeM clielyeT MmopadoTaTth C JOMOJIHHUTEIBHOW JIMTEPATYpOH, CIENaTh KOHCHEKTHI CEMHHAPCKUX
3aHATHUI 10 PEKOMEHIOBAaHHBIM HCTOYHHKAM.

KoHCIEKThI CEeMUHAPCKUX 3aHATHI UMEIOT MIEPBOCTEIICHHOE 3HAYCHHUE JUISI CAMOCTOSTEIbHON pabOThl CTYACHTOB.
OHH{ [TOMOTAIOT MOHATH MOCTPOSHHE U3y4aeMON KHUTH, BBILACIUTh OCHOBHBIC TIOJIOKEHHUS, TIPOCIEANTD UX JIOTUKY U TeM
CaMbIM IIPOHUKHYTH B TBOPUYECKYIO JIADOPATOPHIO aBTOPA.

Beznenre KOHCHEKTa CIOCOOCTBYET IPEBPAICHUIO YTCHHS B AKTUBHBIA MpOLECC, MOOWIN3YET, Hapsay co
3pUTENLHON, ¥ MOTOPHYIO mamsiTh. CleayeT MOMHHUTh: y CTYACHTA, CUCTEeMaTHYeCKH BEAYIIEr0 KOHCIEKTBI, CO3IAeTCs
CBOW WHIMBUAYAIBHBIA (POHI MOJICOOHBIX MATCPHANIOB Ui OBICTPOrO MOBTOPCHHS MPOYUTAHHOTO, IS MOOWJIHM3AINU
HAKOIJICHHBIX 3HAHUH.

[Ipu KOHCHEKTHPOBAaHUHM MOKHO HCIIOJB30BATh CIEAYyIOIUEe (OPMBI 3amucH: IUIaH (MPOCTOW W Pa3BEPHYTHIN),
BBIIHUCKHU, TE3UCHI.

[lpu BBEJACHWM KOHCIECKTa Ba)KHO pPa3BHBAaTh YMCHHE COIIOCTABJIATH HCTOYHUKH, MPOIAYMBIBATh HM3Y4aeMBbIN
Marepuall, a TAKXKe COCTABJIATh KOHCIIEKT C Y4E€TOM CBOETO OY/YIIEro yCTHOTO BBICTYIUICHHSL.

Ha cemuHape Kakplil €ro y4aCTHHUK JOJDKEH OBbITh FOTOBBIM K BBICTYIUICHHIO MO BCEM IOCTABJICHHBIM B ILJIaHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO aKTHBHOCTh NIPU UX PACCMOTPEHHH. BBICTYIICHHE HOKHO CTPOUTHCS CBOOOIIHO,
yOeMUTeIbHO U apryMeHTHpOBaHO. [IpenojaBaTenb CIEAUT, YTOOBI BBHICTYIJICHHE HE CBOJHMIOCH K PEHPOIYKTHBHOMY
YpOBHIO (IIPOCTOMY BOCIPOW3BEACHUIO TEKCTa), HE JOIMYCKAeTCs M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHHUKA.
Heo0xoaumMo, 4T00BI BBICTYMAKOLIMA MPOSBISII COOCTBCHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BHICKAa3bIBAJT CBOC
JMYHOE MHEHHE, MOHUMAaHKEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIBHBIC BHIBOJBI M3 CKa3aHHOTO. [Ipu 3TOM CTyIeHT
MOJKET O0paIiaThCs K 3aMUCsAM KOHCIICKTa M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOIB30BATh 3HAHUC
y4eOHOI U JONOIHUTEIILHOW JIUTEPATYPhl, (PAKTHI U HAOIIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3rOpeThCsi CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
kaxpiit. [IpernogaBarenb, B CBOIO o4epeib, OyAeT BHUMATEIbHO M KPUTHYECKH CIYIIATh, [IOJMEYaTh OCOOCHHOE B
CYXICHHUSX CTYACHTOB, YJIABJIMBATh HEJOCTATKH M OLIMOKH, KOPPEKTUPOBATh MUX 3HAHHUS, M, B Clydae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

CemuHap sABISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

BrnaneHue MOHSATHHHBIM anmnaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHS MpeAMeTa. B ycBOeHHHM HX BechbMa
3¢ (}EeKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PabOT, TEPMUHOIOTMYCCKUX JTUKTAHTOB,
TecToB. KpoMe TOro, HCIob3yrTCs Pa3IMYHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIOKCHUE PACKPBITh HAa3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUIOKEHIE TIOCTABUTh BONMPOCHL. Takol mprueM crocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHUHA, HO ¥ BBOJUT €r0 B AKTUBHBIN CIIOBAPH CTYIICHTA.

CeMHHApCKUE 3aHSATHUSI [0 MPE/JIOKESHUIO PEIOaBaTeis MOTYT ObITh POBEACHBI B BHIE CBOOOAHON IHCKYCCHU
M0 CYIIECTBY 00CyXkmaeMoil Tembl, B (opMme BBICTYIUIEHHH C 3apaHee TOIATOTOBJICHHBIMM JOKJIanaMu (dcce) Io
pPEKOMEHAyeMbIM BONpOCAM M HX IOCIEAyIoUIero o0cyxiaeHus. B Xone 3aHSTHH CTYAGHTBI MOTYT BBINOJHSATH
MUCHhMEHHbIE 3aJ[aHUsl [0 BOMPOCAM TEMbI, OTBEYAaTh HA KOHTPOJIbHBIE TECThl. TakKe MNPAKTHKYeTCs IPOBEICHUE
CEMUHAPCKUX 3aHATHH B KOMIIBIOTEPHOM KJlacce B MHTEPAKTHUBHOU (hopme (0Oydaroniue urpbl, TECTUPOBAHUE).

[MoaroToBka K CEMHUHAPCKUM 3aHSATHSM MPOXOISAT B HECKOJBKO 3TAIOB: BO-NIEPBBIX, HCOOXOIUMO BHHMATEIHHO
U3Yy4UTh BOIPOCHI W JHUTEPATypy, PCKOMCHAOBAHHYIO Ui aHAJIM3a; BO-BTOPBIX, CIIEAYCT IPOU3BECTH IOUCK
JIOTIONTHUTEIbHON HMH(GOpPMAIMKA U3 H3BECTHBIX HCTOYHUKOB (3TO MOTYT OBITH JJICKTPOHHBIC PECYpPCHI, JOMAIIHUC H
BY30BCKHE OHMONMOTEKH; KaOMHET KOMUGUKAIMK U T.1.). B TPeThHX, CTYyICHT MOXET TOTOBHTHCA K CEMHHAPY Kak
CaMOCTOSITCNIFHO, TaK W IPU YYAaCTUH MPENoJaBaTelisi, Y KOTOPOrO0 MOXHO HPOKOHCYJIBTHPOBATHCS IO BOIPOCAM
CEeMUHAPCKOTO 3aHATHS. B-4eTBEpTHIX, HOATOTOBKA K CEMUHAPY MOXKET ObITh KaK MHAWBUIYaJIbHOU, TAK U KOJUICKTUBHOMN
(coBMecTHOE 00CYX/IEHHE BOIPOCOB CEMHHApa, pellieHHe Ka3ycoB, 3a/ad). B-MSThIX, MOATOTOBKY K CEMHUHAPY MOKHO
MPOBOAUTH (JKEJIATENbHO) B NMUCHMEHHOM BHJIE, COCTABIISS KOHCIEKT JIMTEPATYphl [0 TEME HJIM KOHCIEKT OTBETa Ha
BOIIPOCHI CeMHHapa. B-1iecThiX, Mpy MOATOTOBKE K CEMHHAPY HEOOXOAMMO MPOBOIHUTH PEMETHIIMH, €CIH 3TO CBSI3aHA C
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JICTIOBBIMHU MI'PaMH, POJIEBBIMH UTPaMU. B-celbMBIX, IIPH MOATOTOBKE K IPAKTUYECKOMY 3aHATHIO CTYAECHTY HEOOX0IMMO
oco00e BHUMaHHE OOpaTHUTh HA COCTOSHHME 3aKOHOAATEIbCTBA, KOTOPOE OYECHb IWHAMUYHO M MOXKET H3MEHHUTHCS
HaKaHyHE 3aHATHS. B-BOCBMBIX, CTYICHT AOJKEH OOpaTWTh BHUMAHUE HA CTEICHb HAYYHOW Pa3pabOTaHHOCTH TEMBI B
CMEXHBIX JUCLHUIINHAX: (PUI0CO(DHUH, TOTUTOIOTHH, COLUOTIOTHH, HICTOPHUH, KyJIbTYPOJIOTH U APYTHX.

MeTtoanuecKkue yKa3aHHUs N0 OPTraHU3AIUH CAMOCTOATEIbHOH Pa0oThI CTY/ICHTA

Jlist nHMBUyann3anuyn o0pa3oBaTesbHOTO Mporecca caMocTosTensHyto padory (CP) MoxHO pazgenuts Ha 6a30BYIO
U JIOTIOJHUTEIBHYIO.

bazoBas CP obecneunBaeT HOATOTOBKY CTYJIEHTA K TEKYLIHM ayIUTOPHBIM 3aHSTHSAM M KOHTPOJBHBIM MEPONPUATHIM
JUIsl BCeX JUCLMIUIMH y4eOHOTO IUIaHa. Pe3ynpTaThl 9TOI MOATOTOBKY NPOSBISIOTCS B aKTHBHOCTH CTYJICHTA Ha 3aHATHSAX W B
Ka4eCTBE BBIIOJHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3a/laHHH, CACTAHHBIX JOKJIAA0B U APYTUX (POPM TEKYIIEro KOHTPOIIS.
bazoBas CP MoxeT BKIIOYaTh clemyromme (GOpMbl paboT: W3ydEHHE JEKIMOHHOTO MaTepHana, IpPeayCMaTpHBAIOIINE
POpabOTKy KOHCIIEKTA JICKIIUH W yIeOHOU JTUTEepaTyphl; MOUCK (IMOA00p) M 0030p JIUTEPATYPHI B AJIEKTPOHHBIX HCTOYHHUKOB
nH(popManuu 1Mo MHANBHUAYAIBHO 3aJaHHON MPOOJIEMe Kypca; BBIOJHEHUE JOMAIIHETO 3aaHusI MIIN IOMAIIHEH KOHTPOIbHON
paboThI, BBIJABAEMbIX HA MPAKTHUECKUX 3aHSATHAX; M3YUYECHHE MaTepHald, BBIHECCHHOIO Ha CaMOCTOSITEIBHOE H3y4YEHHE,;
MOATOTOBKA K TNPAKTHYECKUM 3aHATHSM; IIOJrOTOBKA K KOHTPOJBHOHW paboTe WM KOJUIOKBHYMY; MOATOTOBKA K 3adETy,
aTTecTalMsIM; HalMcaHue pedepara (3cce) no 3ailaHHON podiemMe.

Jononnurensnass CP HampaBieHa Ha yriyOJeHHE W 3akpelyIeHWEe 3HAHMH CTYJEHTa, Pa3BUTHE aHAIUTHYECKHX
HaBBIKOB 110 IpoOiemaruke y4eOHOH aucumruimHbl. K Hell OTHOCSTCS: MOArOTOBKAa K 9K3aMEHY; BBIIOJIHEHHE KypCOBOW
paboTBl WJIM TIPOEKTA; HCCIeNoBaTelbCcKas padoTa M ydyacTHe B HAyYHBIX CTYJCHYECKMX KOH(EpeHIHMsX, CeMUHapax H
OJIMMITMAJIaX; aHaJM3 Hay4YHOW IyOJMKallMM IO 3apaHee OINpEJCJICHHON IMperojaBaTelieM TeMe; aHalM3 CTATUCTUYECKHX U
(aKTHYECKNX MaTEepHalOB IO 3aJaHHON TeMe, IPOBEACHHE pacdyeTOB, COCTABICHHE CXEM M MOAENEH Ha OCHOBE
CTaTHCTUYECKUX MaTEPHANIOB U JIp.

B y4ue6HOM mpolecce BBIICISAIOT IBAa BUA CaMOCTOSITENILHOH pabOThI: ayJUTOpHAs W BHEAyJUTOPHAs. AyIUTOpHAS
CaMOCTOSATENbHAsA PaboTa MO AWCLUILIMHE BBIIONHACTCA Ha y4EOHBIX 3aHATHAX II0J HEMOCPEACTBEHHBIM PYKOBOICTBOM
MIPEnoAaBaTeNs U Mo ero 3agaHusiM. OCHOBHBIMH (hOPMaMH CaMOCTOSATENIBHOM PaOOThI CTYAEHTOB C YIaCTHEM NPENoaBaTeneh
SIBISIFOTCSI: TEKYIINE KOHCYIbTAIMH; KOJIOKBUYM KakK ()OpMa KOHTPOJIS OCBOCHHS TEOPETUUECKOTO COACP)KAHMS AUCIUILINH;
npueM U pa30op JOMaIIHMX 3aJaHui (B 4achl MPAKTHYECKUX 3aHATHH); BBIIIOJIHEHNE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JUCLUILIMH (PyKOBOJICTBO, KOHCYJIbTUPOBAHHE M 3alMTa KYpPCOBBIX PadOT (B Yachl, MPEAYCMOTPEHHbBIC YUCOHBIM ILUIAHOM);
NIPOXOXJIeHNE U 0(DOPMIICHHE PE3YIIbTATOB MIPAKTUK (PYKOBOJCTBO M OLIEHKA YPOBHS C(hOPMHUPOBAHHOCTH NPO(ECCHOHANBHBIX
YMEHHUH W HaBBIKOB); BBIIIOJHEHHE BBHITYCKHOW KBann(pUKaIMOHHOH paboThl (PyKOBOACTBO, KOHCYJIBTHPOBAHHE W 3alUTa
BBIITYCKHBIX KBAIN(UKALMOHHBIX padoT) U JIp.

BreaynnTopHast camocTosiTenbHas pa®oTa BBINONHSACTCSA CTYASHTOM IO 3aJaHUIO MpENoAaBaTens, HO 0e3 ero

HernocpeAcTBeHHOTO ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INperojaBaTeiei
SIBJSIFOTCS: (DOPMHUPOBAHKME M YCBOSHHME COJIEPXKAaHUsI KOHCIEKTa JIeKIMHd Ha 0a3e PEKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30BaTebHbIE PECYpPChl (JIEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Iip.); Hamucanue pedepaToB, dcce; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (IIOATOTOBKA COOOIIEHUH, NOKIAIO0B, 3alaHui);
COCTaBJICHUC AaHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarorHYecKuX,
MICUXOJIOTHYCCKUX, METOTUUCCKUX U JIP.); YTIAYOJICHHBIN aHAIN3 HAYYHO-METOAMYCCKON JTUTepaTyphl (TIOATOTOBKA PEIICH3HH,
aHHOTAIlM{d HA CTaThlO, MOCOOME W Jp.); BBINOJHCHHE 3aJaHWil MO cOOpPY MaTepuaia BO BpEMsl NPAKTUKH; OBJIAICHUC
CTYJCHTAMH KOHKPETHBIX y4YEOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC H3YYCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HMCIIOJIF30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApHs, KPOCCBOpJAA M0 KOHKPETHOW TeMe; MOArOTOBKA K 3aHSATHSM, IPOBOJUMBIM C HCIOJIb30BAHHUEM
aKTHBHBIX (OpM 00ydeHUs (KPYTIble CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACJIOBBIX CUTyalnnid (MUHU-KeHCOB). [ paHUIIBI
MEXy STHMH BUIaMHU PabOT OTHOCUTEJIBbHBI, & CAMHU BUIbI CAMOCTOSITEIILHOM PabOThI MEPEeCeKatoTCs.
MeToauyeckne yKa3aHusl 10 MOJAT0TOBKe U MPOBEIEHUI0 IK3aMeHa

[Ipu mOArOTOBKE K AK3aMEHY CTYJIEHTY HEOOXO0ANMO:

— 03HAKOMUTHCS C MPEUI0KECHHBIM CIIUCKOM BOIPOCOB;

— HOBTOPHUTH TCOPETUUCCKUIN MAaTEPHUAN UCIUILINHBI, HCIIOIB3YsI MATEpUAI JICKIUH, MPAKTUICCKUX 3aHATUH, y4eOHUKOB,

y4eOHBIX TOCOOUii;

— HOBTOPHUTH OCHOBHEBIC MTOHSATHUS U TCPMUHEI;

— OTBETHUTH Ha BOIPOCHI TeCTA (CCIH 3aJaHbl).

B sKk3amMeHanMOHHOM OHIIeTe 10 JUCUMIUIMHE MpeiaraeTcs IBa 3a/iaHus B BUE BOIPOCOB. DK3aMEH CIAeTCs B yCTHOM

(dhopme. Bpems Ha moAroToBKY K dk3ameny 40 MUH.

MeToanyeckue yKa3aHus Mo MOAr0TOBKe K YCTHOMY ONpPoCy
CaMocrosiTenbpHas pab0oTa CTYJCHTOB BKJIIOYACT TMOJTOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATUsX. [y 3Toro
CTYJICHT U3y4aeT JICKIIUH, OCHOBHYIO U JIOTIOJIHUTEIBHYIO JINTEPATYpY, MyOauKaimu, nHGopmMaruio u3 MHTepHEeT-pecypcoB.
Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIA coAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH nuTepaTypoit. s MOATOTOBKM K YCTHOMY OIIPOCY, OJIMI-OIPOCY CTYACHTY HEOOXOIMMO
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03HAKOMHUTBCS C MAaTepualioM, MOCBSIICHHBIM TEME CEMHHapa, B y4YeOHHMKE WJIM JAPYrodl pEeKOMEHIOBAaHHOW JUTEparype,
3aMKCsAX C JIGKIMOHHOTO 3aHsThsl, 00paTUTh BHUMaHHE Ha YCBOCHHE OCHOBHBIX MOHSATHU IUCLHUIUIHHBI, BBISIBUTH HESICHBIC
BOMPOCHI U TMOA00PaTh JOTMOJHUTEIHHYIO JINTEPATYPY IJISl UX OCBEIEHHs, COCTABUTH TE3UCHI BBICTYILICHHUS IO OTACIbHBIM
npoOJIeMHBIM acrekTaM. B cpeaHeM, MoJArotoBka K yCTHOMY ONPOCY IO OJJHOMY CEMHUHaPCKOMY 3aHSATHIO 3aHUMaeT OT 2 1o 4
YacOB B 3aBHCUMOCTH OT CJIOKHOCTH TEMbI M OCOOCHHOCTEH OpraHU3alny CTYACHTOM CBOEH CaMOCTOSITENIbHON PaboThI.
MeTtoauuyecKkue yKa3aHusl K BBINOJHEHUIO PAKTHYECKUX 3aJaHMI
[IpakTHyeckue 3alaHUs 3aHUMAIOT MPEUMYIICCTBEHHOEC MECTO TMpPH H3YYCHHH OOIENpOo(PEeCcCHOHANBHBIX U
po¢eCCHOHATBHBIX TUCHUIUIHH. [IpakTHYecKue 3aHSATHs MPOBOISTCS C IENBI0 BEIPAOOTKU MPAKTUUCCKUX YMCHHU U
MpUOOPETECHNUS HABBIKOB B PEIICHUH 33734, OTPAOOTKU YIPAXKHCHUHA, BRITIOTHCHUN YePTEKCEH, MMPOU3BOJICTBE PACYETOB
T I
Xoxa paboThI:

- U3YYHTh TEOPETHUECKUI MaTepHa;

- BELITIOJIHUTD 33JJaHKS,;

- OTIMCATh X0 BBIIIOJHEHUS 3a0aHuiA;

- OTBETHUTh HA KOHTPOJIbHBIE BOTIPOCHI.
BeinosHeHHe TPaKTHIECKUX 3aHITHH JOJIKHO ObITH 0()OPMIICHO B TETPAJH JUIS PAKTUIECKUX paboT, U BKITIOYATH B
ceOst:

- HOMEp U TeMY 3aHSTHSI;

- 3aTI0JTHEHHBIE TaOIHUIBL;

- CXEMBI U CTPYKTYPBI;

- He0OXOAUMBIE BLIBOJIEI;

- KpaTK{e OTBETHI HAa KOHTPOJIbHBIE BOIIPOCHI.

MeToanyeckue yKa3aHus Mo MOAr0TOBKe K TECTHPOBAHUIO

YcnenrHoe BBIMTOTHEHUE TECTOBBIX 33aJJaHUN SBJISICTCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOH ITOJIOKUTECIHFHONU OLICHKU B
COOTBETCTBUH C PCHTHHTOBON CHUCTEMOH OOy4yeHHs. BBINOIHEHWE TECTOBBIX 3aaHUN MPEJOCTABISCT CTYICHTAM
BO3MOXKHOCTh CaMOCTOSITCIIFHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWI, OOHApYXWBaTh MpPOOENBl B 3HAHHUAX W
MPUHUMATH MEPHI 10 UX JTUKBHAaNnU. DopMa H3II0KEHHUS TECTOBBIX 3aJaHUH MO3BONISET 3aKPENUTh M BOCCTAHOBUTH B
MaMsTH TPOHICHHBIN MaTepuai. J{ns hopMUpOBaHUS 3a1aHUI UCTIONB30BaHa KaK 3aKphITasi, TaK M OTKpBITast popma. Y
CTYICHTa €CTh BO3MOJKHOCTH BBIOOpa TIPAaBIJIBHOTO OTBETa WM HECKONBKHX TIPABHIBHBIX OTBETOB W3 YHCIIA
MIPEUIOKEHHBIX BapuaHTOB. J{JIs BBITIOHEHHUS TECTOBBIX 3aJaHUN CTYACHTHI JOJDKHBI H3YYHUTH JICKIIMOHHBIN MaTepHa
10 TeME, COOTBETCTBYIOIIHE Pa3IeNbl YUeOHUKOB, YI€OHBIX TOCOOHUI U APYTHX HCTOYHUKOB.

Eciu kakue—To BOIPOCHI BEIHECEHBI IPETIOAABATEIIEM Ha CAMOCTOSATENIFHOE U3yUCHHE, CIICIYET OOPaTUThCS K yUCOHOM

JTUTEpaType, PCKOMEHIOBAHHO MperojaBaTesicM B Ka4eCTBE UCTOUYHUKA CBeIeHHNA. TakKe MPH MOTOTOBKE K TECTUPOBAHHIO
CJIEZYeT MPOCMOTPETh KOHCIICKT MPAKTHYCCKUX 3aHATHI M BBLICIHUTE B IPAKTHUCCKUC 3aJaHUsI, OTHOCAIINECS K JaHHOMY
pasneny. Ecnu 3ajanus Ha Kakue-TO TeMbI HE ObLTH pa300paHbl Ha 3aHATUAX (WU PEIICHHS KOTOPBIX OKAa3aJIuCh HE
MOHSATBIMU), CIIEAYET OOPATUTHCS K YISOHOI TUTEeparype, peKOMEHIOBAHHOM MPEIoaaBaTeNIeM B KAUeCTBE UCTOYHUKA
cBeaeHuit. [1oe3HO CaMOCTOATENFHO PEIIUTE HECKOIBKO THITMIHBIX 33/IaHUH IT0 COOTBETCTBYIOMIEMY Pa3JIeIy.
MeTtoanyeckue yKa3aHUs K MOATOTOBKe U NMPOBeIeHUI0 YUeOHOH TNCKYyCCHH

[Ipu opranm3anuu OUCKYCCHHM B y4eOHOM mporiecce OOBIYHO CTaBSATCS Cpa3y HECKOJBKO YUEOHBIX IIeTIeH, Kak
YHCTO TO3HABaTEIBHBIX, TaK U KOMMYHUKaTHBHBEIX. [Ipn 3TOM Iienm AMCKyccHH, KOHEYHO, TECHO CBS3aHBI C €€ TEMO.
Ecmu Ttema oOmmpHa, cOAepX)HUT OONBIION 00beM WH(POpPMAIMH, B PE3yIbTaTe NHUCKYCCHH MOTYT OBITh JOCTHUTHYTHI
TOJIBKO TaKHE IIeNU, Kak cOop U ynopsgoucHue UH(PpOpMAIUK, TIOUCK aTbTEPHATUB, UX TCOPETHUCCKAsT MHTCPIPETALUS U
METO0JIOTHYEeCKOe 000CHOBaHME. Eciu TemMa JUCKYCCHH y3Kasi, TO TUCKYCCHUSI MOXKET 3aKOHYUTHCS IIPUHITHEM PEIICHUS.
Bo Bpems auMCKycCcHU CTYICHTHI MOTYT JIMOO JOIMOJHATH APYT APYyra, MO0 MPOTHBOCTOSATH OJUH JApyromy. B
MEPBOM CIy4ae MPOSBISIFOTCS YEPTHI AMAJOra, a BO BTOPOM JUCKYCCHUsS MpUOOpeTaeT xapakTep cropa. Kak mpaBuio, B
JIUCKYCCHUH MPUCYTCTBYIOT 00a 3TU JIEMEHTA, MO3TOMY HENPABIIBHO CBOJIUTH MOHATHE JAUCKYCCHUHU TOJNBKO K criopy. U
B3aMMOHWCKIIIOUAIONIHHA CTIOp, W B3aMMOIOTIOHSIONINN, B3aMMOPA3BUBAIOIINNA THAJIOT UTPAIOT OONBIIYIO pOJb, TaK Kak
MIEPBOCTENICHHOE 3HAYeHHE HMMeeT (DAKT COTMOCTABICHMS Pa3MYHBIX MHEHHUU TI0 OJHOMY Bompocy. DPQPEeKTHBHOCTH
MIPOBEIEHUS TUCKYCCUH 3aBHCUT OT TaKUX (PaKTOPOB, KaK:
e  TOJAroTOBKa (MHPOPMHUPOBAHHOCTHh U KOMIIETCHTHOCTH) CTYICHTOB I10 TIPEUIOKESHHON TIpodieMe;
e  CceMaHTHYECKOoe OJHOOOpasue (Bce TepMUHBI, Ne(PUHULINH, TOHATHS U T.A. JOJDKHBI OBITH OJMHAKOBO MOHSATHI BCEMU
CTyJIEHTaMHu);
®  KOPPEKTHOCTH IMOBEICHUS YIACTHHKOB;
®  yYMCHHE MPENOAaBATENS IPOBOIUTH IUCKYCCHIO.
[IpaBuiabHO OpraHW30BaHHAS JHUCKYCCHS TPOXOJUT TPU CTaIWU Pa3BUTHSA: OPHCHTAIMs, OICHKA U
KOHCOJIAIAIIHS.
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Ha mepBoii cragnm BopabaThIBaeTCs ONpeAEIeHHas YCTaHOBKAa Ha pEICHHE MOCTaBJICHHOW mpobiemsl. [Ipn

3TOM Tepe npenogaBaTeieM (OPraHu3aTOpOM TUCKYCCHH) CTaBATCS CIICAYIOIINE 3a1aun:

1.

ChopmMynupoBaTh MpoOIeMy W eNH TUCKYyCCHH. JIJIst 3TOTO Hamo OOBSCHUTH, YTO OOCYXIAeTCs, UTO JOJDKHO JaTh

o0cyxIeHue.

Co3maTh HEOOXOAMMYIO MOTHBAIMIO, T.€. HW3JIOKHUTh NPOOJieMy, MOKa3aTh €€ 3HAYUMOCTb, BBISIBUTH B Hell

HepelIeHHBIE W TIPOTHBOPEUNBBIE BOMPOCHI, ONPENEITUTh 0XKHUIAEMbIIl Pe3yJIbTaT (peLIeHHe).

Y CTaHOBUTH pErIaMEHT TUCKYCCHH, a TOYHEES, PEriIaMCHT BBICTYIUICHHH, TaK KaK OOIIWI PErjiaMeHT ONpPEIeIsIeTCs

MPOAOJKUTEIBHOCTHIO MPAKTHICCKOTO 3aHSTHUS.

CdopmynupoBaTh MpaBuia BeCHHUS JUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYIIUTH JOJDKEH Kax bl Kpome Toro,

HEO0XOIMMO: BHUMATEIHHO BBICTYIINBATH BHICTYIAIOIICTO, HE MEPEeOUBATh, apTYMCHTUPOBAHHO TIOATBEPKIATh CBOIO

MO3UIIMIO, HE TIOBTOPSATHCS, HE JOIMYCKATh JTHYHONW KOH(POHTALWHU, COXPAHATh OCCIPUCTPACTHOCTH, HE OIICHUBATH

BBICTYIAIOUINX, HE BBICIYIIAB JI0 KOHIIA M HE MOHSB MMO3UIIHIO.

Coznate 1o0poxenareabHyto aTMochepy, a TakkKe MOJIOKUTEIbHBIH SMOITUOHATBHBIA (GoH. JIOOUTHCS 0THO3HATHOTO

CEeMaHTUYECKOTO MTOHUMAHHs TEPMUHOB, TMOHATHA M T M. [ 3TOro € MOMOIIBIO BOMPOCOB U OTBETOB CIIEAyeT

YTOUHHUTh TOHATHUHBIN ammapar, pabouue ompeneneHus u3zydaemon Tembl. CHCTEMaTHYECKOE YTOYHEHHE

MOHSITUHHOTO amnmapaTa chOpMHUPYET Y CTYACHTOB YCTAHOBKY, NPUBBIYKY ONEPUPOBATH TOJIBKO XOPOLIO MOHSITHBIMHU

TEPMHUHAMH, HE YIOTPEOIATh MAJOMOHSATHEIC CJI0BA, CACTEMATHUCCKH TTOJIb30BaThCS CIIPABOYHON JIUTEPATYPOH.
Bropasi cragmsa — cragusi OEHKH — OOBIYHO TPEIOJIaraeT CUTYAllUI0 COMOCTABJICHUS, KOHPPOHTAIIUH U

Jaxke KOHQUIMKTa HIeH, KOTOpBI B Cilydae HEyMEJOro pPYKOBOJCTBA AWUCKYCCHEH MOXET NepepacTd B KOHQIHKT
nnuHocTel. Ha aTolt cTaguu nepes mpenogaBaTeneM CTaBsITCA CIEAYIOIINE 3a0a4n:

1.
2.

Havate 00OMEH MHEHUSIMH, UTO MPEANOIaracT MPeJOCTaBICHIE CII0BA KOHKPETHBIM yYaCTHUKAM.
Cobparh MakCUMyM MHEHUWH, WAEH, mpemnokeHuid. Jisg 3Toro HEoOXOAMMO aKTHBU3UPOBATH KAXKIOTO CTYICHTA.
BricTymas co cBOMM MHEHHEM, CTYACHT MOXET cpa3y BHECTH CBOM HPEIJIOKEHHS, a MOXXET CHadaja IpOCTO
BBICTYIIUTB, a TIO3Ke chOPMYITHUPOBATE CBOM MIPEIIOKEHIIS.
He yxomuTh OT TeMbl, 4TO TpeOyeT HEKOTOPOH TBEPAOCTH OPTraHM3aTOpa, a MHOTAA daXke aBTopHTapHOCTH. CliexyeT
TaKTUYHO OCTAHABJIMBATH OTKJIOHIIOIINXCS, HAIIPABIIASA HX B 3alaHHOE «PYCIIO»,
[Monnep>xuBaTh BEICOKAN YPOBEHb aKTUBHOCTH BCEX YYAaCTHHUKOB. He momyckath 4upe3MepHOW aKTHBHOCTH OJHHX 3a
CYeT JAPYTHX, COONIONATh PErIaMEHT, OCTAHABIWBATH 3aTSHYBIIMECS MOHOJOTH, TOAKIIOYATH K PasrOBOPY BCEX
MPUCYTCTBYIONINX CTYICHTOB.
OnepaTHBHO TPOBOINTH aHAU3 BBICKA3aHHBIX HIICH, MHCHH, TIO3UIUH, IPETOKEHIH MIEpe]] TeM, KaK epeXOIUTh K
CIIEYIONIEMY BUTKY TUCKYCCUH. Tako#W aHanw3, MpeJBapUTEIbHBIC BBIBOABI MM PE3IOME IIEIeCO00pa3HO [eNaTh
Yepes onpeneneHHble HHTepBaibl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM IIPOMEKyTOUHbIe nTord. [lonBenenne
MIPOMEKYTOUYHBIX HTOTOB OYEHB ITOJIE3HO MOPYYaTh CTYACHTaM, Ipesiaras IM BPEMEHHYIO POJIb BEAYIIETO.
B KoHIIe AMCKyCcCHU TIPEIOCTABUTH MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO paboTy (pedekcus).

Tperbsi cTagus — CTaAUSA KOHCOJMAAIMHU — TIPEIINOJaraeT BBHIPAOOTKY OIPENENeHHBIX EIWHBIX WIN

KOMITPOMHUCCHBIX MHEHHH, TO3HMINHN, penieHnid. Ha 3ToM 3Tare ocymecTBiseTcs] KOHTPOIUpYromas GyHKIWA. 3aaadu,
KOTOPBIC TOJDKEH PEIIUTh MPEMOIaBaTellb, MOXKHO C(HOPMYIHPOBATH CICAYIOIIAM 00pa3oM:

1.

IIpoaHanu3upoBaTe U OLEHUTH IPOBEACHHYI MAMCKYCCHIO, MOJABECTH WTOTH, pe3yabTarel. JlJIi 3TOro Hamxo
COIOCTaBUTH CHOPMYIMPOBAHHYIO B Hayaje JUCKYCCHUM II€lb C IOJYYEHHBIMH pe3yJbTaTaMH, CHENaTh BBIBOJbI,
BBIHECTH PEILEHUs, OLEHUTh PE3YNbTaThl, BEIIBUTH UX MOJIOKHUTEIbHBIE U OTPULATEIbHBIE CTOPOHBI.
ITomoub ydacTHHKAM AUCKYCCHM IPUNTH K COTJIACOBAHHOMY MHEHUIO, YETO MOXHO JOCTUYb IIyTEM BHUMATEIBHOTO
BBICITYIIMBAHUS PA3IHMYHBIX TOJIKOBAHUH, TOMCKA OOMINX TCHACHIMN TSI IPUHATHUS PELICHHUH.
[lpuHATE TPYNIOBOE pEHIEHHE COBMECTHO C Y4YacTHMKaMu. IIpm 3TOM cieayeT MOMYEpKHYTh BaXKHOCTB
Pa3HOOOPA3HBIX MO3UIMH M MOJXO0B.
B 3akiIroYMTENBEHOM CIOBE MOABECTH TPYNIy K KOHCTPYKTUBHBIM BBIBOJAM, HMEIOIIMM II03HABAaTEIbHOE U
MPaKTHYECKOE 3HAUCHHE.
JlobuThCs YyBCTBA YIOBIETBOPEHNUS y OOJBIIMHCTBA YYAaCTHHKOB, T.€. I00JIaroAapuTh BCEX CTYJCHTOB 3a aKTUBHYIO
paboTy, BBIICIUTD TE€X, KTO IIOMOT' B PEIICHUH MTPOOIEMBI.

CocraBHOH 4YacTbio JIIOOOW IHUCKYCCHM SIBJIS€TCS MPONEAYPa BOMPOCOB M OTBETOB. YMEJIO IOCTABJICHHBIN

BOIIPpOC (KaKOB BOIIPOC, TaKOB U OTBGT) MO3BOJIACT MNOJYYUTH AOIMOJTHUTCIBbHYIO I/IH(l)OpMaHI/I}O, YTOYHUTL MNO3ULIUN
BBICTYIAOMICTO U TEM CaAMbIM OIIPCACIUTD uanLHeﬁmy}o TAKTUKY MMPOBCACHUA NUCKYCCUU.

C (hyHKIIMOHATIFHON TOYKH 3PEHHS, BCE BOIPOCHI MOKHO Pa3/IeIUTh HA ABE TPYIIIIHL:
Ymounsaowue (3axpvimsie) BONPOCH], HalpaBleHHbIE Ha BBIICHEHHE HCTUHHOCTH WM JIOKHOCTH BBICKA3bIBAHUH,
rpaMMaTHIECKUM NPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAIMYHE B MPEAJIOKCHAN YaCTHIIBI «JIN», HaTpuMep: «BepHo

JIn ‘-ITO?)), ((HpaBI/IHBHO JIK A ITOHAJI, 4yT0?». OTBETUTh HA TAaKOU BOIIPOC MOKHO TOJIBKO «da» NI «HET».
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e Bocnoansowue (omkpvimvie) BOIPOCH], HAMPABICHHBIC Ha BHISCHCHHE HOBBIX CBOWMCTB HIIM Ka4€CTB HMHTCPECYIOIIX
Hac SBJCHUH, 00beKTOB. VX rpaMMaTHYeCKUi NMPHU3HAK — HAIWYHE BOMPOCHUTENBHBIX CIIOB: Ymo, 2de, Ko20d, Kdx,
nowemy ¥ T.JI.

Eciim Ha BOMPOCEI CMOTpPETh C TO3WIMK TPABWJI TPOBENCHHUS AUCKYCCHH, TO CpEeId HHX MOXHO
BBJICTIUTD KOpPEeKmHubvle N HeKOppeKmHubie KaK C  COICP)KaTeIbHOW TOYKH 3peHHs (HEeKOPPEKTHOE HCIIOIB30BAHUE
HHPOPMALNH), TaK U ¢ KOMMYHUKAaTUBHON TOYKHM 3peHHs (HAIpUMeEp, BONPOCH], HANPABICHHBIC HA JHMYHOCTh, a HE Ha
cyTb mpoOmemsl). Ocoboe MeCTO 3aHMMAIOT TaK Ha3bIBAEMBIC, NPOBOKAYUOHHbIE WU YIA6Iusalowjue Bopockl. Takne
BOIIPOCHI 3aJal0TCsA JUI TOTO, YTOOBI COWTH C TOJKY OIMOHEHTA, IOCEATh HEJOBEPHE K €r0 BBICKA3BLIBAHHSM,
MICPEKITIOYNTh BHUMAHUE HAa ce0s MM HAHECTH KPUTUYCCKUH yaap.

C menarorn4eckoil TOYKM 3pPEHHUS, BOIIPOCHI MOTYT OBITh KOHMPOIUPYIOWUMY, AKIMUSUSUPYIOWUMY SBHUMANUE,
AKMUBUUPYIOWUMU NAMAMb, PA3GUBAIOUUMU MbIULTEHUE.

B 1mckyccmm TpeAmodTHTENhHEE HCIIONB30BaTh IMPOCTHIE BONPOCH,, Tak Kak OHM HE HECYyT B cebe
JIBYCMBICJICHHOCTH, Ha HUX JIETKO JaTh SICHBIM W TOYHBIA OTBET. EciM CTYIeHT 3agaeT CI0KHBIE BOIIPOCH, IEJIeCO00pa3HO
MOTIPOCUTE €T0 pa3felNTh CBOM BOMPOC Ha HECKOJBKO MPOCTHIX. OTBETHl HA BOMPOCHI MOTYT OBITBh: TOYHBIMH U
HETOYHBIMH, BEPHBIMH U OIIMOOYHBIMH, TO3UTHBHBIMA (KEJIAHHWE WM TIOTBITKA OTBETUTH) U HETaTUBHBIMH (TIPSAMOH MIIH
KOCBCHHBII yXOJI OT OTBETa), MNPSIMBIMH M KOCBCHHBIMH, OJHOCJIOXHBIMH W MHOTOCIOXHBIMH, KPAaTKUMH U
Pa3BEpPHYTHIMH, ONPEICIICHHBIME (HE JOMYCKAIOUIMMH Pa3IUYHOTO TOJIKOBAHUS) U HEOMPEACICHHBIMHU (JIOMYCKAOITIMHU
pa3IMYHOE TOJIKOBAHHE).

Jlnst Toro 4toOBl OPraHU30BaTH TUCKYCCHIO U OOMEH WH(pOpMAaNueil B MOJHOM CMEICIC 3TOTO CJIOBA, 3aHITHE
HEOOXOIUMO TIATEIHFHO MOATOTOBUTE. J{JIs 3TOr0 IMpenoaBareib JOIKEH:

e  3apaHee MOJArOTOBUTH BOIPOCH], KOTOPBIC MOKHO OBUIO OBI CTABUTH Ha 0OCYKACHHUE 110 BBIBOIY JTUCKYCCHUH, YTOOBI HE
J1aTh €U MOTacHyTh;
®  He JIOMYyCKaTh yXO/a 32 paMKd 00CYKIaeMOi POOIIeMBI;
e HE [OMYCKAaTh IPEBPALICHUSA NUCKYCCHU B JHANOT JBYX HanOOJee aKTHBHBIX YYEHHUKOB WIJIM TIPEIIOAABATENS CO
CTYICHTOM;
e  o0ecneunTh MIPOKOE BOBJICUEHHE B PA3rOBOP KaK MOKHO OOJBIIET0 KOIWYECTBA CTYACHTOB, a JyYIlle — BCEX;
® HE OCTaBIATh O€3 BHUMAHHS HU OJHOTO HEBEPHOTO CYXKICHHWS, HO HE JJABAaTh CPa3y e MPaBUWIBHBIA OTBET; K ATOMY
CJIeIyeT MOAKIII0YATh CTYICHTOB, CBOCBPEMEHHO OPTaHU3YsI UX KPUTHUYCCKYIO OLICHKY)
® HE TOPOMHUTHCSI CAMOMY OTBEYATh HAa BOIMPOCHI, KACAIOUIUECS MaTephaia IUCKYCCHH: TaKUE BOIPOCHI CIEIyeT
MepeaapecoBLIBATh AYIUTOPHUH;
®  CICIUTH 33 TEM, YTOOBI OOBEKTOM KPUTUKH SBILIIOCH MHCHUE, a HE YETIOBEK, BBIPA3UBIIUH €ro.
MeTtoanyeckue yKa3aHUs N0 MOATOTOBKe KypcoBoii padoThI
[enpio KypcoBoi pabOThI (MPOEKTA) SABJSIETCS OOOTAICHHE 3HAHUHM CTYIEHTOB, O0y4eHUE METOJIaM TEOPETUIECKOTO
aHanmM3a SBJICHUHA M 3aKOHOMEPHOCTEH HayKW, BHIPaOOTKY HABBIKOB NMPHMEHEHHS TCOPETHUYECKUX 3HAHUNA K KOMIUIEKCHOMY
pemeHnio Mpo(eCCHOHANBHBIX 3aflad, WCIOJIB30BAHUS CIIPABOYHOH IJUTEPATyphl, METOIOB MaTeMaTHYECKOW 0O0pabOTKH
OKCIIEPUMEHTAIBHBIX  JITAHHBIX, KOMITBIOTEPHBIX TeXHOJOrui. CHCTeMOW KypcOBBIX paboT (MPOEKTOB) CTYACHT
MOJITOTABIIUBACTCS K BBIMOJHCHHUIO JUITIOMHOU pabOTHI (MPOCKTA).
B mporecce BBITTOTHEHNS KypCOBO# paboTHI (IIPOEKTa) CTYACHTOM JIOJDKHBI PEIIaThCs CICAYIONIHIE 3aJadun:
® 000CHOBATh aKTyaJbHOCTh BEIOPAHHOW TEMBI, OTIPEICITUTh €€ HAYYHYIO M MIPAKTHYCCKYIO [ICHHOCTE;
® YCOBEPIICHCTBOBATh CBOM 0a30BBIC TCOPCTUYECKHE 3HAHHWA II10 BBHIOPAHHONH TeMe B IIPOLECCE H3YUCHUS
MIEPBOUCTOYHHUKOB;
® aJICKBaTHO BBEIOPATh METO UCCIICAOBAHMS U COOpATh HEOOXOAUMBIC TaHHBIC JIJIsl OCYILCCTBICHUS aHAIN3A;
® [IPOAHATU3UPOBATH COOPAHHBIC TaHHBIC, UCIIOJB3Ysl COOTBETCTBYIOUINE METOABI 0OpaOOTKH U aHaK3a HH(POPMAIIHH;
® M3YYUTh OCHOBHBIC MECXKIYHApPOIHBIC U POCCHICKHE NOKYMCHTHI, PErJIAMCHTUPYIOIIAE CEPBHUCHYIO JCATCILHOCTh
MPEIIPUATHIA COUATBFHO-KYIBTYPHOTO CEpPBHCA U TYpU3Ma;
® I3YYNTh TPEOOBAaHWS, MPEOBSIBISICMBIE K IPOCKTHPOBAHHUIO CEPBUCHON JESATETBHOCTH COOTBETCTBHH C
COBPEMEHHBIMH CTaHIAPTAMH OOCITY>KUBAHHA U TIOPIAIOK 0OecriedeHust KOHTPOJIs 0€301MacHOCTH B Ka4eCTBa YCIIYT;
® 3YYWTh UCIIOIH30BAHNE HHHOBAIIMOHHBIX TEXHOIOTHH B CEPBUCHOM JAEITETHHOCTH CEPBUCHBIX MPEINPHUITHIN;
® CIIPOEKTHPOBATH CEPBUCHOE MPENNPUATHE B COOTBETCTBHUH C 3aaHUEM;
® Ha OCHOBE MPOBEJCHHOTO TCOPETUYCCKOTO aHAJIN3a U MPAKTHUCCKOTO UCCICIOBAHUS CIIEIaTh COOCTBCHHBIC BBIBOIBI
1 pa3padoTaTh pEKOMEHIANNH 110 COBEPIICHCTBOBAHUIO JCATEIIEHOCTH CEPBUCHBIX MPEIPUATHI
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[Iponecc BBIMONHEHHUST KYpPCOBOW pabOThI CTYIEHTOM HAaYMHAETCS C BBHIOOpPA TEMBl. DTO OTBETCTBCHHBI MOMEHT
paboTHI, MOCKOJBKY OT MPABHIIFHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT YCIEX OyIyIIero NCCIeIOBaHMHS.

MuHUMaNbHBI 00beM KypcoBOoW paboTel — 30 medaTtHbIX cTpaHul] gopmata A4. B KOJIMYECTBO CTpaHUIl HE
BKITIOYAfOTCA mpuiaokeHus. OriaBieHHE SABISETCS BTOPOH CTpaHHWIEH; IepBas - THTYIBHBIH JHcT. B ormaBienun
MIOCTIEIOBATEIEHO NEPEUNCIIAIOTCS HAUMEHOBaHHE TIIaB, rmaparpa)oB, a Takke YKa3bIBaIOTCS HOMEpa CTPAHHWIl, Ha KOTOPBIX
OHHM Pa3MEUIaroTCs.

OCHOBHO 3a7a4cii JaHHOW KypCOBO# pabOTHI SBISICTCS M3YYCHUE TEOPETHUYCCKHUX aCIIEKTOB OPTaHU3AIMH CEPBUCHOMN
nesitenbHocTH npennpusatuss CKC u T B cooTBeTcTBUMU ¢ 3amaHueM. [IpuMepHass CTpyKTypa KypcoBOW paOOTBI MOXKET
BBIDJISIZICTh CJICAYIOIIMM 00pa3oM:

Beenenne (5 % or o0sema pabotel). Bo «BBeneHuMM» CTyOeHT JOJDKEH YETKO OTpasuTh B yKa3aHHOM
MOCTICIOBATEIIEHOCTH CIICAYIOIINE ITOJIOKCHUSL:

e O00CHOBaHWE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KYpCOBOH paboTHI;

o OopMyIHPOBKY IIETH ¥ OCHOBHBIX 3a/1a4 pabOTEHI,

o OmpeneneHue npeaMeTa 1 00bEKTa UCCIICTOBAHNS,

o ObOocHOBaHUE BHIOOPA METOIOJIOTHYECKON M METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapaKkTepUCTHKY (HPaKTOIOTHIECKON (IMITUPHUIECKOit) 6a3bl KypcoOBOH pabOTHI;

AKTYaJlbHOCTh paspelraeMoil B JaHHOH paboTe mpoOJeMbl ONpeaesseT BBIOOP TeMbL. AKTyallbHOCTh MOMKET OBITH
M3JI0KCHA C IBYX MO3UIUIA: KAK HA MAKPOYPOBHE, TAK H MUKPOYPOBHE.

enb u 3ampaun padotsl. Llens HocUT 001U XapaKTep, SABISIETCS €MKOH 110 COACPIKAHUIO (HO IPU 3TOM (POpMyITUpyeTcs
KpaTko). GopMynupyeTcst UCXO/s U3 BBIOPAHHON TEMbI UCCIICIOBAHHUS.

3amaud KOHKPETHU3UPYIOT I1IeNb PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYACHT CTAaBUT mHepea co0oil B cBOeH
KypcoBo# padoTe. OOBIYHO KOJIMYECTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM UCCIICIOBAHHS MOTYT OBITH HOBBIC HJCU M MPOOJIEMBI, BO3MOXKHBIC MTOAXO/BI K PEHICHUIO 3TUX MPOOIeM U
ap.

[Ipenmer uccnenoBanns KOHKPETHOE HANIPABJIICHNE, BRIOPAHHOE CTYCHTOM.

MeTooJIOTHYECKO M METOJIUIECKOW OCHOBOW KypCOBOW pPabOTHl JOJKHBI IMOCHYKHTh TPYIbl OTEUSCTBEHHBIX H
3apyOeKHBIX HCCIENOBATeNIe 1O KpYry H3ydaeMbIX TNpoOJieM, HOPMATHBHO-NPABOBbIE akKThl ((eaepalbHble U
KOHCTUTYIIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enmepamuu, axThl IIpesmmeHta u mpasurensctBa PP — ykasel u
pacIopsHKCHHUS, BEIOMCTBEHHBIC HOPMATUBHBIC aKThI, PEr'YIUPYIOIINE ACITCIHHOCTh U B3aUMOOTHOIIICHHS CYOBEKTOB PBHIHKA),
CTaThU NEPUOAMYCCKUX HAYYHBIX U CICIIHATH3UPOBAHHBIX U3JIAHHSIX.

dakTosoruveckyo  (IMIUpPUYECKyr0) 0asy paboOTBl MOTYT COCTaBUTh Marepuaibl [ 'ockomutera Poccum
(«Cratuctuueckuii exeroqauk», «Poccus B muppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKNY), TEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3YeMbIC B pa0OTe METOMbI aHaiH3a (CUCTEMHOTO aHAJIN3a, YKCIEPTHBIC METOJIbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

Teoperndeckas u mpakTHIECKask 3HAYUMOCTh KypCOBOH paOOTHI 3aKIIFOYAETCS] B TOM, HACKOJIBKO C(OPMYITHPOBAHHBIE B
HEH BBIBOJBI M TPEUIONKEHHUS MOTYT OBITh HCIIONB30BaHBI MPH JATbHEHIICH TEOPETHYSCKOM M MPAKTHIECKOW pa3paboTKe
pooIeM.

Teopernueckas yacts (epBas riaBa). B mepBoii riiaBe CUCTEMaTH3UPYIOTCS TEOPETUUICCKHE OCHOBBI BCEH Pa0OTHI, T.C.
JTAeTCsl TEOPETUUECKOe 0OOCHOBAHUE MOCICAYIOMIUX MPAKTHYSCKUX pa3paboroxk OHa OHKHA COACPIKATH AHAIHU3 COCTOSIHUS
M3ydacMoi TpoOJeMbl Ha OCHOBE 0030pa HAayyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPAaBOYHOW JHUTEPATYPHI, JACKOMIIO3UIIUIO
OCHOBHOTO H3y4aeMOI0 BOINPOCAa Ha IIOABONPOCH M aHANM3a WX B3aMMOCBSA3U. OOs3aTEIBHBIM AIEMEHTOM SBIISIOTCS
MPEUIOKEHUST TI0 PEIICHHI0 HCCIeIyeMOH 3amade, OIpelelieHHe CTENCHH MPUMEHHMOCTH HOBEUIIMX JIOCTIKECHUN
0Te4YeCTBEHHOH U 3apyOekHoil Hayku. [IpencTaBneHHBIN MaTepHai JODKEH OBITh JIOTHYECKH CBS3aH C LETBI0 UCCIICTOBAHMS.
B maparpadax TeopeTmueckodl YacTH HEOOXOTUMO OTPaKaTh OTIENbHBIE KOMIIOHGHTHI MPOOJIeMBbI M 3aBepmiaTh UX 2-3
BEIBOJJAMH.

OMOUpUYecKas 9acTh BKJIIOYAET OMHCAHWE CHCTEMBI IKCIEPHMMEHTAIFHOTO HCCIIEAOBaHMS, OOOCHOBAHHE METO/OB
HCCIICIOBAHMS, aHAIHU3 PE3YJIbTaTOB 3KCIIEPUMEHTAILHOTO HCCIICIOBAHUS, CXEMBI, Ipa)UIeCKUe U MATEMAaTHICCKHIE CIIOCOOBI
HMHTEPIPETAINH TOTYICHHBIX TAHHBIX, BEIBOIBL.

Bce wacti kypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIY COOOM TaKUM 00pa3oM, 4TOOBI MPU MEPEXOJe OT OJHON
yactu (TJIaBbl) K JPYTO#, paBHO KakK W OT OJHOrO maparpada K APYroMy, TEKCT OBUI TOCIEIOBATCIHHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICJIOBBIX Pa3pbIBOB, T.. COACPIKAHUEC TEKCTAa B OJHOW YacTH pabOTHl COIVIACOBBIBAJIOCH C MPEIBIAYIICH U
MTOJITOTABIIUBAIIO TIEPEX0] K MOCIEAYyIomeMy pa3ieny. PekoMmeHxyeTcs: Takke, 9ToOBl BCe TIIaBHl U maparpadsl padoTsl OBUTH
MIPUMEPHO COPa3MEPHBIMH APYT K APYTY, KaK IO CTPYKTYpE ACTCHUA, TaK U TI0 00beMy (KOJMIECTBY CTPAHHII).

Saxumouenne (10 % ot o6beMa pabOTHI) COIEPIKUT BBIBOJIBI, ITOITBEPKAAIOIINE MIIH OTIPOBEPTAIOIINE IepBOHAYATBHBIE
MIPEIOI0KEHHUS (THIIOTE3b]), MEPCIECKTHBEI JATbHEHINIEr0 H3yIeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTUKOM.

JomxHo Brio4YaTth 000OIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe NPEINIOKEHHS H
PEKOMEH/IAIINH aBTOPa MO COBEPIICHCTBOBAHUIO MCCIIEAYeMOH MpoOiIeMbl. DTOT pa3esl KypcoBOH pabOTHI MPeNoaraeT, 4To
CTYJICHT, HCXOJsI U3 OCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAIN3a, 0000IIaeT COepKAHNE BCCH PabOTHL
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[Ipu 3TOM HEOOXOIUMO MOMHHUTbH, YTO BBIBOJBI U PEKOMCHIAIIMH JJOJDKHBI OBITH KPATKUMU, JIOTUYHO BBHITCKAIOIIUMU U3
conepkaHus pabOThI ¥ YETKUMH, JAOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COJCPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
s pexTHBHOCTH TpeyIaraeMbelx B paboTe perieHuid. BBIBOIBI OTpa)karoTcsi TE3UCHO (10 TMYHKTaM) M JOJDKHBI OTpakaThb
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOIPOCA, IIPOBEICHHOTO aHAIN3a M BCEX HAIPaBICHUI COBEPIICHCTBOBAHUS HCCIECAYEMOTO
00BeKTA.

Cnucok MepBOUCTOYHUKOB KYPCOBOH pabOTHI TOMKEH COCTOATh HE MeHee 4eM u3 20 HanMEHOBAaHWM, U COCTaBIISICTCS
mo mpaBwiaM OubOmuorpaguu. CHIUCOK JNHTEPaTyphl BKJIKOYACT B ce0s MEpPEYCHb BCEX HCTOYHUKOB, KOTOpBIC OBLIA
HCIIOJIb30BAHBI IIPH BBHITIOJIHEHUN KYPCOBOI pabOThI M PEACTaBIIsIET cOOOH OIHY M3 CYIIECTBEHHBIX YacTeil KypcoBol paboThl,
KOTOpasi OTPakaeT CaMOCTOSITEIbHYIO TBOPYECKYIO JESTEJLHOCTh aBTOPa, W IOITOMY MO3BOJISIET CYIUTh O CTEICHH
(byHIaMEHTaIbHOCTH MTPOBEICHHOTO CTYJCHYECKOT0 HCCIICAOBAHUSL.

[Ipunoxenne comepXUT Bech (paKTHUECKUH MaTepual dKCIEPHUMEHTAIBHBIX HCCICTOBAaHUNA (aHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHCHTOB H T.1I.).

B mpunosxeHUsIX MPUBOMATCS BCIOMOTATEIbHBIC MAaTEPHAJbl, TAOJUIBI, aHKCTHI, WHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pexomennyercss pacrionaratb B TOpSAKE CCBUIOK B TeKcTe. B 3TOoT pasnmen KypcoBoil paboTHI clielyeT OTHOCHUTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NpPH BKIIOYCHHH B OCHOBHYIO 4acTb PabOTHI OyAeT JIUIIb 3arpOMOXKIATh TEKCT. B
MIPUIIOKECHUN MOXKHO JaTh TAOIHUIIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCPHAIBI, aJlTOPUTMBI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, WHCTPYKIIMU, METOANKH, IPOMEKXYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTAaTEIIFHOTO
XapaxTepa, 3aIf0THEHHbBIE (DOPMBI OTYETHOCTH M APYTUX JOKYMEHTOB.

TekcT pabOTHI BBIMOJNHACTCS HAa KOMIIBIOTEPE HA CTAHIAPTHBIX JucTax ¢popmara A4. PekomMeHIyeTcs MCIOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOM penakrop «MicrosoftWordy». Ilpum 3TOoM cnenyeT HPUMEHHTH IOJYTOPHBIH MEKCTPOYHBIN
nnrepBan. Tun mpudra «TimesNewRomany. Bricota mipudra nommksa ObITh 14 MyHKTOB.

ITo BceM YeThIpeM CTOpOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mm., HuxkHero —20
MM., BepxHero — 20 MMm. Kaxxayro crpanuily paGoThl cieyeT HCIOJIb30BaTh IOJHOCTBHIO, MPOIYCKH JIOMYCTHMBI TOJIBKO B
KOHIIE TJIaB.

TexcT momkeH OBITH paszeneH Ha ab3ambl, KaXKIbIH U3 KOTOPHIX BKIIOYACT CAMOCTOSATENFHYIO MBICIB, COCTOSAIIYIO M3
HECKOJIBKUX TMPEIoKeHNH. AO3al] HAauWHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiist 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEIIOKECHHUI.

Matepuan KypcoBoi pabOThI peKOMEHIYETCS M3JaraTh OT TPETHETO JIMNA €. Yucia (aBTOp MpeIiaracT) Wil MepBOTo
JIUIIa MHOXKECTBEHHOTO Yrclia (110 HaleMy MHEHHIO).

Kaxxnast HOBast T71aBa HAYMHACTCS C HOBOM CTPAHMIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATYPhI, MPHIoKeHUIM. [laparpadsl pa3aensoTcss HHTEPBAIOM B OJJHY
cTpoky. CTpaHHIBI ClleayeT HyMepoBaTh apadckumu Ludpamu, colmoas CKBO3HYI0 HyMEpalyio 1o BceMy Tekcty. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

HazBanms T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OyKBAaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHUmIyTcs
CTPOYHBIMU OYKBaMH JKHPHBIM IIPA(TOM CHMMETPHYHO TEKCTy. I[IepeHoC cIOB Ha THTYIHHOM JIHCTE M B 3arojlOBKax IO
TEKCTy He paspemraercs. Ha crpanutie, rie mpuBOIUTCS 3aT0JI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK MOCTIECTYIONIETO TEKCTa.

[uTathl, CTAaTUCTUYECCKUE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JUTCPATYPHBIX MCTOYHHKOB, MATCPHAIBI JOJKHBI
COMPOBOXKIATHCSA CCHUIKAMH Ha MCPBOMCTOYHUKH. ODJIEMEHTaMH OHOIHOTrpaduyYecKOro OMHMCAHHMS HCTOYHHUKA SIBISIOTCS
(hamMIIUM aBTOPOB, HAMMEHOBAHKE Pa0OTHI, CBEJICHHS 00 U3JaHUU U U3JATEeIbCTBE. [IpH MX 3amKCH ClIeyeT 0c000e BHUMAaHUE
YIENATh MPABUILHOM PACCTAHOBKE Pa3ICTUTCIbHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TaOJIMIBI, TO UX HYXKHO HyMEpOBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO HepBas
nugpa Hymeparuu Tabauis! (1) — HoMep TIaBel, a BTOpas (2) — MOPpsSIKOBLIH HOMEp TaOauIlBl B TaBe. Haa mpaBbIM BepXHUM
YTIIOM TaOJIHUIIBI MOMEINAIOT HAAMUCh « Tabauya ...» ¢ yKazaHHUEM ee MOPSIAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
TOUKH Tocie Hee. [lpu mepenoce TabIMIBI Ha APYTYIO CTPaHUILY Ha3BaHMA €€ rpad CleayeT IMOBTOPHUTH U HAJ HEH MOMECTHTh
cioBa «lIpoodonsicenue mabauywl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JIOBKAMH, KOTOPBIE PACIIONAraioT IMOCPEIHHE
CTPaHMIIBI ¥ THUIIYT C MPONMUCHONW OyKBBI M 0€3 TOYKM Ha KOHIle. HazBaHWe TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’IE? KOTI'JIA? He pekoMeHyeTcs pacioJiarath JIB€ WM HECKOJIBKO, TaOJIUI] OJHY 32 IPYTOl; UX HAJ0 Pa3eliaTh TEKCTOM.

Bce wmmroctpanmu (CXeMbl, AMarpamMMmbl, rpadukd) HUMEHYHOTCS PHCYHKaMH. PUCYHKM HYMEpYIOTCS apaOCKuMuU

mudpamMn B mpenenax paszpena. Homep pucyHKa COCTOMT M3 HOMepa pas3zena M IOpPSJIKOBOIO HOMEpa PHUCYHKA,

paszgeneHHelx ToukoW.  Hampumep: Puc.1.3. (Tperuil pucyHox mnepBoro pasgena). CHUCOK MNPUBOAUTCS B

nocaenoparenbHocTy cornacHo [OCT 7.1.- 94, «bubaunorpaduueckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Jist u3ydeHust IUCUUIUTUHBI TpeOyeTcst:

- sl TPOBEJCHUSI 3aHITHUH JIGKIMOHHOTO THIIA: MYJIbTUMEIUUHBI MPOEKTOp, 3KpaH M HOyTOyK (oOecneuyeHnue
TIpEe3EHTAINI JICKITUH)

- IUIA TIPOBEJCHUS 3aHATHUII CEMHHAPCKOTO THUIA: MYJIbTUMEAMHHBIN MPOEKTOp, 3KpaH M HOYTOyK (obecnedyeHue
TIpe3eHTaIi pa3paboTOK CTYJACHTOB)

- JUTS IPOBENICHUSI IPOMEIKYTOYHOM aTTECTAMU: yueOHas aynuTopus, yuycOHas MeOelb.
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10. OCOBEHHOCTH OCBOEHHSA JUCHUIIJIMHBI JIMOAMU C OTI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMU 310POBbS

OOy4aruMMcsi ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI MIPEAOCTABIISIOTCS ClICHAIbHbIE YUeOHUKH, YUeOHbIC
MOCOOHs U JUJAKTUYECKUE MaTepHalbl, ClIeHHAbHbIC TEXHUYECKHE CPEICTBA 00YyUSHHsI KOJUIEKTUBHOTO M WHIUBHYalIbHOTO
I0JIb30BAHUSA, YCIYT'H aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YYAIOIIUMCS HEOOXOIUMYIO TEXHUIECKYIO TTOMOIIb, & TAKKe
YCIYTH CYpAOIIEPEBOMUUKOB U TU(IIOCYPAOTIEPEBOIUHUKOB.

OcBOGHUE TUCHHIUIMHBI 00YYAIOMIUMUCS ¢ OTPAHUYCHHBIMU BO3MOYKHOCTSIMH 370POBBSI MOXET OBITh OPraHM30BaHO
COBMECTHO C IPYTUMH OOYYAIOIIMMUCS, & TAK)KE B OTACIBHBIX TPYITHAX.

OcBoOGHUE JUCIUILTUHEI 00yYarOIIUMUCS C OFPAaHMYCHHBIMH BO3MOXKHOCTSMH 3JIOPOBbS OCYIICCTBISICTCSA C YUCTOM
0coOeHHOCTEH ICHX0(PHU3NIECKOT0 PAa3BUTHUS, MHIUBHIYILHBIX BOBMOXKHOCTEH U COCTOSIHUSI 3J0POBBSL.

B memsx [MOCTYMHOCTH TOJYYCHHs BBICHIETO0 OOpa3oBaHUs IO OO0pa3oBaTENbHON MporpaMme JHIAMHU  C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 30POBBSI IPH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) mist TUIL € OTPaHUYSHHBIMU BO3MOKHOCTSIMHU 3/I0POBBSI 110 3PSHUIO:

— MPHUCYTCTBUE THIOTOPA, OKA3bIBAIOIIHH CTYICHTY HEOOXOAUMYIO TEXHUUECKYIO IIOMOILb C YIETOM HHAUBUIYATbHBIX
ocobOeHHOCTel (IMoMoraeT 3aHATh paboyee MeCTO, EPEIBUTATHCS, IPOUUTATh M OPOPMUTH 3aaHHUE, B TOM YHCIIE, 3aTIIChIBas
IOJT TUKTOBKY),

— NHUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O MOPSIJIKE MX BBIMOTHEHUsI OPOPMIISIOTCS YBEIUYEHHBIM IPUPTOM,

— CHeIaibHble YYCOHHWKH, ydeOHbIE IMMOCOOWS M IHUIAKTHYECKHUE MaTepualbl (AMEIoIIe KPYHHBIA Mpu(T wim
ayauodaiisr),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBelleHue He meHee 300 mokc,

— 1Ipu HEOOXOAMMOCTH CTYACHTY JJIs BRITIOJTHECHUS 3a/IaHUs MPEIOCTABISICTCS YBEIIMIMBAIOIEE YCTPOUCTBO;

2) JUTsl JIUI] ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CIIYXY:

— IPUCYTCTBHE ACCUCTEHTA, OKAa3bIBAIOIIMH CTYIEHTYy HEOOXOJMMYIO TEXHHYECKYI0 IIOMOLIb C YYETOM
MHIUBHYaIbHBIX 0COOCHHOCTEH (TIOMOTaeT 3aHsATh pabouee MECTOo, MEPEABUraThCs, MPOUNTATH U OPOPMUTH 3aaHUE, B TOM
YHCIIe, 3aMUChIBAs 101 IUKTOBKY),

— obecreyrBaeTcsl HaJM4YMe 3BYKOYCHIIMBAOLICH ammapaTypbl KOJUIEKTUBHOTO IMOJb30BaHHS, MPH HEOOXOJUMOCTH
00y4JaroIemMycsi MpeaoCTaBIIeTCs 3ByKOYCHUIIMBAIOLIAS anapaTypa HHANBHIYaIbHOTO MOJIb30BaHMUS;

— 00ecreYrnBaeTcsl HaAJISKALTMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) ist UL C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYUICHUsI OTIOPHO-BUTATEILHOTO alapara:

— IIMCHMEHHBIC 3a/IaHUS BBIMOJHIIOTCS HA KOMIBIOTEPE CO CHCIHATH3HUPOBAHHBIM IIPOrPAMMHBIM 00CCIICYCHUEM HITH
HA/IMKTOBBIBAIOTCS THIOTOPY;

— TI0 JKEJIAHUIO CTYJICHTA 33JJaHHs MOTYT BBITIOJIHSITHCS B YCTHOH (popme.
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Ipuao:xxenue k padoyeii mporpaMmmMe AUCHUIIHHBI
«Pa3Butus cepBuca B Poccuiickoii ®denepanumn»

®OH/1l OHEHOYHBIX CPEACTB (OHEHOYHBIX CPEJACTB) 151 TIPOBEJEHMSI TEKYIIETI'O KOHTPO.IA
YCIHEBAEMOCTHU U TIPOME)KYTOYHOU ATTECTAIIMA

1. OIIUCAHME IOKA3ATEJIEM OIIEHUBAHUS KOMIIETEHIIUA, ®OPMUPYEMBIX B ITPOILIECCE
OCBOEHMUSA JTUCIHAITJINHBI
Onucanue rnokasarelyieil OLleHUBaHHUSI KOMIIETCHINH, (POPMHUPYEMBIX B IIPOLIECCE OCBOCHUS TUCLUIUIMHBI (MOIYJIS), U
HCIOJIb3YEMBIE OLICHOYHBIE CPEACTBA

IloxazaTenu OLICHMBAHUA U OLICHOYHBIC CPCACTBA JIs1 OLUCHUBAHUA PE3YJIbBTATOB 06yquI/I${ M0 AUCIHUILIIINHE

PesynbTarel 00ydeHus Tlokazarens olleHUBaHUS Kpurepun oueHuBanus IIpouenypst

(Ko 1 HAMMEHOBaHUE) OTICHUBAHHUS
IIK-3.1.0npenenser VYcTHslil onpoc Ox3aMeH
HampaBjieHus ~ pabor  mo | YueOHas TUCKYCCHUS
peanu3aiu npouenyp | Tecr
ynpaBneHuss mnpoekramu Ha | Keiicel
TPEINPUITHIX cepsl
cepBuca
IK-3.2. OcyiecTBisieT | YCTHBIN ompoc DK3aMeH

ITK-3. CriocoGeH ynpaBisiTh ym P
9 TUTAHUPOBAHHE pecypcoB | YueOHast TUCKYCCHUS

peanm3anue MpoeKToB, .
MIPOEKTOB npenupustaii | Tect

BHEAPSATh N3MEHEHHS Ha o
chepbl  cepBuca, KOHTpoib | Keiicer

MPERNPUATHSIX Chephl
mporiecca peanm3ann
cepBuca

MIPOEKTa
MK-3.3. PaszpabateiBaer | YCTHBIN ompoc DKk3amMeH
MporpaMMbl  M3MEHEHWH Ha | YdueOHas TUCKYCCHS
TPEINPUITHIX coepst | Tecr
cepBHca, npeogoneBaeT | Keicel
COIIPOTHUBIICHHE ux
BHEJIPEHHIO

2. METOAUYECKHE MATEPHWAJIbI, ONNPEJAEJAIOINME NPOUNEAYPbI ONEHUBAHUS

2.1. MeToau4eckne MaTepHuaJbl, oNpeeasONiHe NPoneAyPhl OLCHUBAHUSA B PAMKAX TeKYIero KOHTPOJIs
ycneBaeMOCTH

MeToanyeckne ykazaHusl 10 MOAr0TOBKe K YCTHOMY ONpPOCY

CamocrosTesnbHas paboTa CTYAEGHTOB BKIFOYAET IMOATOTOBKY K YCTHOMY OIPOCY Ha CEMHUHApPCKHX 3aHATHAX. [yt sToro
CTYICHT U3y4aeT JICKIUH, OCHOBHYIO U JOTIOJIHUTEIBHYIO JTHTEepaTypy, MyOnukanuu, napopmauuro u3 VIHTepHeT-pecypcoB.

Tema ¥ BOIPOCHI K CEMUHAPCKUM 3aHATHSM, BOIPOCH! IUIsI CAMOKOHTPOJIS COZiep kaTcesl B paboueil yaeOHoi# mporpamme u
JIOBOAATCA 1O CTYIEHTOB 3apaHee. D((PEKTUBHOCTH IMOATOTOBKH CTYAEHTOB K YCTHOMY OIIPOCY 3aBHUCHUT OT KayecTBa
03HaKOMJICHUS C PEKOMEHIOBAHHOU JUTEepaTypoil. /I MOATOTOBKH K YCTHOMY OHPOCY, OJNUI-OIPOCY CTYyAEHTY HEOOXOAUMO
03HAKOMHUTBCS C MaTepualioM, MOCBSIICHHBIM TEME CEMHHapa, B y4eOHHWKE WJIM JAPYrol pEeKOMEHJOBAaHHOW JIUTEparype,
3aIKCsAX C JIEKIMOHHOTO 3aHATHs, 00paTUTh BHUMaHWE Ha YCBOGHHE OCHOBHBIX NMOHSATHH JUCLMUIUIMHBL, BBISIBUTH HESICHBIC
BOIPOCH! ¥ 10/100paTh JOMOJHUTEIbHYIO JINTEPATYPY AJISl UX OCBEIICHMS, COCTaBUTH TE3UCHI BBICTYILICHUS IO OTAEIBHBIM
npoOJIeMHBIM acrekTaM. B cpeaHeM, NoAroroBka K ycTHOMY ONPOCY IO OJJHOMY CEMHUHapCKOMY 3aHATHIO 3aHUMaeT OT 2 1o 4
YacoB B 3aBUCUMOCTH OT CJIO)KHOCTH TEMBbI U OCOOCHHOCTEH OpraHU3alny CTYAEHTOM CBOEH CaMOCTOSITEIILHOM paboThI.

MeTtoanyeckne yKa3aHusl K BBINOJHEHUIO MPAKTUYECKUX 3aTaHMI

IlpakTueckue  3aJaHus 3aHUMAIOT — NPEMMYIIECTBEHHOE  MECTO  IIPU  M3YYeHHH  oOIenpodecCHOHANBHBIX U
npo(heCCHOHANBHBIX JUCUMIUIMH. [IpakTHyeckwe 3aHATHS NPOBONATCS C LEIbI0 BBHIPAOOTKH IPAKTHYSCKHX YMEHUH U
NpHOOPETEeHHs HABBIKOB B PEIICHUH 3a/a4, OTPabOTKH yIpaKHEHHH, BHIITOJHEHHH YepTeKel, IPOU3BOACTBE Pacuy&ToB U T. II.
Xon paboTsI:
- U3y4YUTh TEOPETHUECKUN MaTepHal;
- BBITIOJIHUTD 33JIaHUs;
- OIIMCATh XOJ BBITOJHEHHMS 3aJaHHH;
- OTBETHTb Ha KOHTPOJIEHBIEC BOIIPOCHI.
BeInonHeHne NpakTHYeCKUX 3aHATHH OIDKHO OBITh 0(OPMIICHO B TETPaIH JUISl IPAaKTHYECKUX padoT, U BKIIOYATH B ceOs:
- HOMEp ¥ TeMy 3aHSATHs;



- 3alI0JTHCHHBIC Ta6J'H/IIII>I;

- CXEMBI U CTPYKTYPHI;
- HE0OXOIMMBIE BBIBOJIBI;
- KpaTKHe OTBETHl Ha KOHTPOJBHBIC BOIIPOCHI.

MeToanyeckne yKa3aHus Mo NMOAr0TOBKe K TECTHPOBAHUIO

YcnenrHoe BBIMTOTHEHUE TECTOBBIX 33aJaHUN SBISICTCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONU OLICHKU B
COOTBETCTBUH C PCHTHHTOBOH CHUCTEMOH oOy4yeHHs. BBINONHEHWE TECTOBBIX 3aaHUN MPEJOCTABISCT CTYICHTAM
BO3MOKHOCTh CaMOCTOSITEIIFHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWI, OOHApYXWBaTh MpPOOENBl B 3HAHHUAX W
MPUHUMATh MEPHI M0 UX JUKBUAAIMHU. DopMa U3JI0KEHUSI TECTOBBIX 3a/IaHU MO3BOJISET 3aKPENUTh U BOCCTAHOBUTH B
NaMsTH MPOHICHHBIN MaTepua. J{ns hopMUpOBaHUS 3a1aHUi UCTIOIb30BaHa KaK 3aKpbhITasi, TaK M OTKpBITast popma. Y
CTyICHTa €CTh BO3MOJKHOCTH BBIOOpa TIPABIJIBHOTO OTBETa WM HECKOJNBKHX TIPABHIBHBIX OTBETOB M3 YHCIIA
MIPEUIOKEHHBIX BapHaHTOB. J{JIs BBITIONHEHHUS TECTOBBIX 3aaHM CTYACHTHI JOJDKHBI H3YUHUTh JICKIIOHHBIN MaTepHa
10 TeME, COOTBETCTBYIOIIHE Pa3Ielbl YUeOHUKOB, YICOHBIX TOCOOHUIT U APYTHX HCTOYHUKOB.

Eciu xakue—To BOIPOCHI BEIHECEHBI IPETIOAABATEIIEM Ha CAMOCTOSATENIFHOE U3yUCHHE, CIICIYET OOPaTUTHCS K yUCOHOM

JUTEeparype, peKOMeHHOBaHHOﬁ npenoagaBaTejieM B KauCCTBC HCTOYHHKA CBGHGHHﬁ. Taxoke IpH MOATOTOBKE K TCCTUPOBAHUIO

CJICAYCT MPOCMOTPETHh KOHCHIEKT MPAKTUYCCKUX 3aHATUN K BBIACTUTL B IPAKTUYCCKUEC 3alaHNsA, OTHOCAIIHUECCI K JTaHHOMY

pazaeiny. Ecmu 3aJJaHus Ha KaKHC-TO TEMBI HC ObLIH pa306paHLI Ha 3aHATHAX (I/IJ'II/I PeUICHNS KOTOPBIX OKa3aJInMCh HE

MTOHATBIMH), CIEAYET 00pPaTUTHCS K yIeOHOI TuTeparype, peKOMEHIOBAaHHOH MPerogaBaTeNleM B KaueCTBE HCTOYHHKA

cBeaenuii. [Tone3HO cCaMOCTOATENFHO PEIIUTE HECKOIBKO THITMIHBIX 33/IaHUH 1T0 COOTBETCTBYIOMIEMY Pa3IeIy.
MeTtoanyeckue yKa3aHUs K MOAT0OTOBKe U NMPOBeIeHUI0 YUeOHOH TUCKYCCHH
[Ipu opranm3anuu OUCKYCCHH B y49eOHOM mporiecce OOBIYHO CTaBSATCS Cpa3y HECKOJBKO YUEOHBIX IIeTIeH, Kak

YHUCTO IMO3HABATCIIbHBIX, TaK U KOMMYHHKAaTHUBHBIX. HpI/I OTOM LEJIN TUCKYCCHHU, KOHEYHO, TCCHO CBSA3aHBI C €€ TEMOI.

Ecnu tema obmmpHa, cCOmEpKUT OONBIION 00beM HMH(pOpMAIMHU, B PE3ydbTaTe IUCKYCCHHM MOTYT OBITh JOCTHTHYTHI

TOJIBKO TaKUEC LCJIN, KaK C60p 1 ynopsaoucHue I/IH(l)OpMaIII/II/I, IMOUCK AJIbTCPHATUB, UX TCOPCTUUCCKAA UHTCPpIPpETAUA U

MCTOJOJIOTHUYECKOC obocHoBanue. Eciu Tema JUCKYCCHHU y3Kasl, TO JUCKYCCUA MOKET 3aKOHUYUTHCA NPUHATHUEM PCIICHUS.

Bo Bpems aucKyccHu CTYZIEHTHI MOTYT JINOO JOTOJHATH APYT ApYra, JIMOO MPOTHBOCTOATH OJWH Jpyromy. B

IMCPBOM Cliydac MPOABJIAIOTCA YEPThI AUAJI0ra, a BO BTOPOM JUCKYCCHUA an06peTaeT XapakTep cmopa. Kak IpaBuJo, B

JICKYCCUH MPUCYTCTBYIOT 00a 3TH 3JIEMEHTA, OATOMY HENPaBHJIBHO CBOIHUTH MOHATHE AUCKYCCHH TOJNBKO K cropy. U
B3aUMOMCKJIFOYAMOIIHMIA CIOP, U B3aUMOJIOTIONHSIONINH, B3aMMOPA3BUBAIOIININ JAUAOT UTPAIOT OOJBIIYIO POJb, TAK KaK
MIEPBOCTENICHHOE 3HAYEHHE MMeeT (DAKT COTMOCTABICHMS Pa3MYHBIX MHEHHU TI0 OJHOMY Bompocy. DPQPEeKTHBHOCTH
MPOBECHUSI IUCKYCCUH 3aBUCUT OT TaKHUX (DaKTOPOB, Kak:

MOATOTOBKA (MHGOPMHUPOBAHHOCTH 1 KOMITIETEHTHOCTh) CTYACHTOB TIO MIPEATIOKEHHOM TTpodiemMe;
CEeMaHTHYeCKoe 0HO0Opa3me (Bce TepMUHBI, ASPUHUINH, TTOHATHA U T.JI. TOJDKHBI OBITH OJAWHAKOBO IOHSTHI BCEMHU
CTyJIEHTaMHu);
KOPPEKTHOCTb MOBEJICHUS YYACTHUKOB,
YMCHHE TPETOAABATEIS IPOBOTUTH AUCKYCCHIO.
[IpaBuiabHO OpraHW30BaHHAS JHUCKYCCHS TMPOXOJUT TPU CTAIUU PAa3BUTHSA: OPHCHTAIMs, OICHKA U

KOHCOJIMaanus.

Ha mepBoii craguu BeIpabaThIBacTCs OMNpeNecHHass YCTaHOBKA Ha PEIIeHHE TOCTaBIeHHOW mpoOseMbl. [Tpu

3TOM Tepes npenogaBaTeieM (OpraHu3aTOpOM TUCKYCCHH) CTaBATCS CIICAYIOIINE 3a1aum:

6.

10.

CdopmynupoBaTh MpoOIeMy W HeNH TUCKyCCHH. JIJIst 3TOTO Hamo OOBSCHUTH, YTO OOCYXIAeTCs, YTO JOJDKHO JaTh
o0cyXIeHue.

Co3aTh HEOOXOAMMYIO MOTHBAIMIO, T.€. HW3JIOKHUTh NpPOOJieMy, MOKa3aTh €€ 3HAYUMOCTb, BBISIBUTH B HEl
HEPEIICHHBIC ¥ IPOTUBOPECYMBHIC BOMIPOCHI, ONPEACTUTh OKUIAEMBIN Pe3ynbTaT (pEIIcHHE).

Y CTaHOBHUTH PErJIaMEHT JUCKYCCHH, & TOYHEES, PEriIaMCHT BBICTYIUICHHH, TaK KaK OOIIMI PErjiaMeHT ONpPEIeIsIeTCs
MPOAOJKUTEIBHOCTBIO MPAKTHYCCKOTO 3aHSTHUS.

CdopmynupoBaTh MpaBuia BeJCHHS JUCKYCCHH, OCHOBHOE U3 KOTOPBIX — BBICTYIIUTh JOJDKEH Kaxbli. Kpome Toro,
HEO0XOIMMO: BHUMATEIBHO BBICIYIIUBAThH BHICTYIAIOIICTO, HE NMEPEeONBATh, apTYMCHTUPOBAHHO TIOATBEPKIATH CBOKO
MO3UIHIO, HE TMOBTOPSTHCS, HE JOMYCKATh JUYHOW KOH(PPOHTALMH, COXPaHITh OSCIPUCTPACTHOCTh, HE OLICHHBATH
BBICTYAIOLINX, HE BBICIYIIAB JI0 KOHIIA M HE MOHSB MMO3UIIHUIO.

Co3znate 1o0poxenareabHyto aTMochepy, a TakKe IMOJIOKUTEIbHBIH SMOITUOHATLHBIA (GOoH. JIOOUTHCS OTHO3HATHOTO
CEeMaHTUYECKOTO MMOHUMAHHsI TEPMUHOB, MOHATHA M T M. [ 3TOro ¢ MOMOIIBIO BOMPOCOB U OTBETOB CIIEAYET
YTOUHHUTh MOHATHUHBIN ammapar, pabouue ompeneneHus: u3dydaemon Tembl. CHCTEMaTHYECKOE YTOYHEHHE
MOHATUIHOTO ammapaTa cpOpPMHUPYET y CTYACHTOB YCTAHOBKY, MIPUBBIUKY ONEPHPOBATH TOJIBKO XOPOIIO MOHSTHBIMHU
TEPMHUHAMH, HE YIOTPEOIATh MAJONOHSATHEIC CJI0BA, CACTEMATHYCCKH TTOJIb30BaThCS CIIPABOYHON JIUTEPATYPOH.
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BTOpaSI cragud — CTaausd OUCHKH — 00BIYHO npeanojarac€T CUTyalluro COIIOCTAaBJICHUS, KOH(i)pOHTaIII/II/I u

Jlake KOHQJWMKTa HIeH, KOTOPBIM B Clydae HEYMEJIOTO PYKOBOJCTBA IUCKYCCHEH MOXKET IMepepacTd B KOHMIUKT
nuyHocTeil. Ha aToit ctaguu nepen npenoaaBaTeieM CTaBATCS CIEAYIOUTUE 3a/1auu:

7.
8.

10.

11.

12.

Hauvats 0OMeH MHEHUSIMH, YTO MPEAIoaraeT MpeJoCTaBICHIE CII0BAa KOHKPETHBIM yYaCTHHKAM.
Co0paTh MakCUMyM MHEHWH, WUAEH, mpemntokeHuid. JIJsg 3Toro HEOOXOAMMO aKTHBU3UPOBATH KAXKIOTO CTYICHTA.
BricTymas co cCBOMM MHEHHEM, CTYACHT MOXET cpa3y BHECTH CBOM NPEJIOKCHHS, a MOXXET CHayaja IpPOCTO
BBICTYIIHTB, a TI033Ke CHPOPMYITUPOBATE CBOM MPEITOKEHHUSL.
He yXomuTh OT TeMBI, 4TO TpeOYeT HEKOTOPOW TBEPAOCTH OPTaHU3aTOpa, a MHOTIA Jdake aBTopUTapHOCTH. ClieayeT
TaKTUYHO OCTAHABJIMBATh OTKJIOHSIOLINXCS, HATIPABIISIS UX B 3aIaHHOE «PYCIIO»,
[Hoanep:xuBaTh BHICOKHI YpOBEHb aKTUBHOCTH BCEX YUaCTHHUKOB. He nomyckaTh dpe3MepHO aKTMBHOCTH OJHHX 3a
CYeT JAPYTHX, COONIONATh PErIaMEHT, OCTAHABIWBATH 3aTSHYBIIMECS MOHOJOTH, TOAKIIOYATH K PasrOBOPY BCEX
MIPUCYTCTBYIOUINX CTYACHTOB.
OnepaTHBHO TPOBOINUTE aHATN3 BBICKa3aHHBIX HICH, MHCHUN, TIO3UITNH, IPEIUIOKEHIH ITepe]] TeM, KaK IepeX0oanuTh K
CIIeyIomeMy BUTKY TUCKYCCHH. Takoi aHamm3, MpeaBapUTEIbHBIC BBIBOABI MM PE3IOME IIEIecO00pa3HO IeNaTh
gepes onpeneeHHbIe HHTepBabl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM IIPOMEKyTOUHbIe nTorH. [lonBenenne
MIPOMEKYTOUYHBIX HTOTOB OYEHB ITOJIE3HO MOPYYaTh CTYACHTAM, Ipesiaras IM BPEMEHHYIO POJIb BEAYIIETO.
B KoHIIe AMCKYyCCHH TPEAOCTABHUTH TIPABO CTYJCHTAM CAMUM OIICHUTH CBOIO paboTy (peduiekcusi).

Tperbsi cTagus — CTAAUA KOHCOJHIANMHA — IPEIIONaracT BBHIPAOOTKY OINPEICICHHBIX CIWHBIX WU

KOMITPOMHCCHBIX MHEHHH, MO3MIMH, pemreHnid. Ha aToM sTame ocymecTsisieTcsi KOHTpospyromas GyHknus. 3axaun,
KOTOpBIE JTOJDKECH PEIIUTh IPETIoaBaTellb, MOKHO c(hOPMYIUPOBATH CIEAYIOIIMM 00pa3oM:

6. IIpoananu3upoBaTh W OLEHUTh NPOBEICHHYIO AHCKYCCHIO, IOABECTH HTOTH, pe3yibTarhl. s 3TOro Hamo
COTIOCTAaBUTH C(HOPMYIMPOBAHHYIO B Hadaje AWCKYCCHU IENb C MOJXYYCHHBIMH pe3yJIbTaTaMH, CIENaTh BBIBOIFHI,
BBIHECTH PEIICHHS, OLIEHUTD PE3YIbTaThl, BEIIBUTH WX MOJIOKHUTEIBHBIC U OTPUILIATEIILHBIE CTOPOHEI.

7. TlomMoYb yyaCTHHKaM TUCKYCCHH MPHUUTH K COTJIACOBAHHOMY MHEHHIO, YeTO MOKHO JOCTHYH ITyTEM BHHMATEIHHOTO
BBICIYIIMBAHUS Pa3IHYHBIX TOJIKOBAHNHN, TIOMCKA OOIIMX TEHACHINH I IPUHATHS PELICHUH.

8. IlpuHATH TpPYNIOBOE peIIeHHE COBMECTHO C YyYacTHHKaMH. lIpm 3TOM cilexyeT MOAYepKHYTh BaKHOCTh
Pa3HO00pa3HBIX MO3HIIKHN U MOIXO/IOB.

9. B 3akiIioYUTEN HOM CIIOBE MOJBECTU TPYNIY K KOHCTPYKTHBHBIM BBIBOJAM, WMEIOIIUM [O3HABATEIbHOE U
MIPaKTUYECKOE 3HAUCHHE.

10. JloOuThCs YyBCTBA YAOBJICTBOPEHHS Y OONBINMHCTBA YIACTHHKOB, T.€. OOJAr0JapuTh BCEX CTYACHTOB 32 aKTHBHYIO

paboTy, BEIICIHUTE TE€X, KTO IOMOT B PEHICHUU TPOOIIEMBI.
CocTaBHOUW 4YacThio JIIOOOW JWCKYCCHU SIBJISETCS MPOLEypa BOMPOCOB M OTBETOB. YMEJO ITOCTaBJICHHBIH

BOIIpPOC (KaKkoB BONPOC, TAKOB W OTBET) IMO3BOJSCT MOJIYYHTH IOMOTHHUTEIBHYIO WH()OPMAIHIO, YTOUYHUTH IMO3UIINN
BBICTYTIAIOIIETO U TEM CAMBIM ONPEACIHUTH JaIbHEHIIYIO TAKTUKY IPOBEICHUS TUCKYCCHH.

C (hyHKIIMOHATIFHOM TOYKH 3PEHHS, BCE BOIIPOCHI MOKHO Pa3/IeIUTh HA ABE TPYIIIIHL:
Ymounsaowue (3axpvimsie) BONPOCH], HAlpaBlIeHHbIE Ha BBIICHEHHE HCTUHHOCTH WM JIOKHOCTH BBICKA3bIBAHUH,
rpaMMaTHYCCKUM MPU3HAKOM KOTOPBIX OOBIYHO CIYXKHUT HAIMYHE B MPEAJIOKCHAN YaACTHIIBI «JIN», HanpuMep: «BepHo
11 9T0?», «[IpaBHIBHO JTU I TOHSI, YTO?». OTBETUTH HAa TAKOH BOMPOC MOXKHO TOJBKO «J1a» WU «HETY.
Bocnonusrowue (omxpwimeie) BONPOCH, HANPABICHHBIC HA BBISICHCHUE HOBBIX CBOMCTB WIIM KaYECTB MHTEPECYHOIIUX
HAC SBJICHUH, 00BEKTOB. VX rpaMMaTHYCCKH MPU3HAK — HAIWYHE BOMPOCHTENBHBIX CIIOB: Ymo, 2de, Ko2dd, Kdk,
nouemy M T.J1.

Ecim Ha BOMPOCEI CMOTpPETh C TO3WIMM TPABWI TPOBENCHHUS ONCKYCCHH, TO CpEeOd HHX MOXHO

BBJCIIUTD KOppeKmHubvle 1 HeKOppeKmHubie KaKk C  COICP)KaTeIIbHOW TOYKH 3peHHs (HEeKOPPEKTHOE HCIIOIB30BAHNE

HHPOPMALNH), TaK U ¢ KOMMYHUKATUBHON TOYKHM 3peHHs (HAIpHUMeEp, BOIPOCH, HAIPABICHHBIC HA JHMYHOCTh, a HE Ha
cyTs mpobnemsr). Ocoboe MecTo 3aHMMAIOT TaK HA3BIBAEMBIC, NPOBOKAYUOHHbIE WIH Ya8ausaroue BOIpocsl. Takue
BOIIPOCHI 3aJafOTCSA JUII TOTO, YTOOBI COWTH C TOJKY OINMOHEHTA, IOCEATh HEJOBEPHE K €ro BBICKA3BIBAHHSIM,
MEPEKITIOYNTh BHUIMAHUE HA ce0s MM HAHECTH KPUTUYCCKUH yaap.

C menarorn4eckoil TOYKU 3pPEHHUs, BOIIPOCHI MOTYT OBITh KOHMPOIUPYIOWUMY, AKIMUSUSUPYIOWUMY SBHUMANUE,
AKMUSUSUPYIOUWUMU RAMAMb, PA3GUSAIOWUMU MbLULTEHUE.

B mckyccum TpeAnodYTHTENbHEE WCIONB30BaTh IMPOCTHIC BONPOCH,, TaKk Kak OHU HE HECyT B cebe
JIBYCMBICIICHHOCTH, Ha HUX JICTKO JaTh SICHBIA U TOYHBIA OTBET. ECiM CTYJCHT 3a1aeT CIIOKHBIC BOIIPOCHI, IEJIECO00Pa3HO
MOTIPOCUTE €T0 pa3feNNTh CBOM BOMPOC Ha HECKOJBKO MPOCTHIX. OTBETHI HA BOMPOCHI MOTYT OBITH: TOYHBIMH WU
HETOYHBIMH, BEPHBIMH U OIIMOOYHBIMH, TO3UTHBHBIMA (KEJIAHWE WM TIOTBITKA OTBETUTH) U HETaTUBHBIMH (TIPSAMOHN MIIH
KOCBCHHBI yXOI OT OTBETa), MNPSIMBIMH M KOCBCHHBIMH, OJHOCIOXHBIMH W MHOTOCIOXHBIMH, KPAaTKUMH U
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Pa3BEPHYTHIMU, OMPCACITICHHBIMU (He JOMYyCKAaOIUMHU pas3IndYHOTI O TOHKOBaHI/Iﬂ) 1 HCONPCACICHHBIMU (HOHYCKaIOHII/IMI/I

Pa3ITUYHOE TOJIKOBAHHE).

Jns Toro uToOBl OPraHM30BaTh TUCKYCCHIO M 0OMeH MH(opManueil B MOJHOM CMBICIIE ATOTO CJIOBa, 3aHITHE

HCO6XOI[I/IMO TIIATCIIBHO IMOATOTOBUTb. ﬂﬂﬂ OTOT'0 MPEMOaAaBaTECIIb JOJIKCH:

10.

11.

e  3apaHee MOATOTOBUTH BOIPOCHI, KOTOPHIE MOXKHO OBLIO OBI CTABUTH Ha 0OCYKACHHUE 110 BBIBOIY JUCKYCCHH, 9TOOBI HE
J1aTh €U MOTacHyTh;

®  HE JIOIYCKaTh yX0Ja 3a paMKHU 00CYKIacMOil IpOOIeMEI;

e HE JIONMyCKAaTh NPEBPALICHUSA NUCKYCCHU B JUAJNOT JBYX HaWOOJee aKTHBHBIX YYCHUKOB WM IPEIOAABATENS CO
CTYJCHTOM;

e  00ecCHeunTh MIMPOKOE BOBICUCHHUE B PA3TOBOP KAK MOXKHO OOJBIIETO KOJIMYECTBA CTYICHTOB, a TYYIIe — BCEX;

®  HE OCTaBIATH O€3 BHUMAHHS HU OJHOTO HEBEPHOTO CYXKICHHUS, HO HE JABAaTh CPa3y e MPaBUIBHBIA OTBET; K ITOMY
CIIeyeT MOAKII0YATh CTY/IEHTOB, CBOEBPEMEHHO OPTaHU3YsI UX KPUTHUYECKYIO OLICHKY)

e HE TOPONHTHECS CaMOMY OTBEYaTh Ha BOIPOCH], KacalolIecs MaTeprana TUCKYCCHH: TaKHe BOIPOCHI CIEIyeT
IepeaagpecoBEIBATh AyIUTOPHH;

®  CIEeIUTH 33 TEM, YTOOBI OOBEKTOM KPUTHKH SIBIIIIOCH MHEHHE, a HE YETIOBEK, BRIPA3UBIIHUH €ro.

e Meroauyeckue yKa3aHHs MO MOATOTOBKe M MPOBEIEHMIO IK3aMeHa

e [Ipu mOAroTOBKE K DK3aMECHY CTYACHTY HEOOXOIUMO:

®  — O3HAKOMHTKCS C MPEUIOKECHHBIM CIIUCKOM BOTIPOCOB;

®  — TIOBTOPHUTH TCOPETUUCCKUI MaTEpUANT JUCIUILTNHEI, HCIIOIB3YsI MATepHUAI JICKIUH, MPAKTUICCKUX 3aHATHH,
Y4eOHHKOB, YICOHBIX TOCOOUH;

®  — TIOBTOPHUTH OCHOBHEIC ITOHATHUS M TCPMUHEI;

e  — OTBCTHTH Ha BOMPOCH TECTa (CCIIH 3aJaHbI).

e B sK3aMeHaAIOHHOM OWIIeTe 1Mo TUCIHIUIMHE IpeasiaracTcs IBa 3aJaHHs B BUIE BOIIPOCOB. JK3aMEH CIaeTCs B
ycTHOU (hopme. Bpems Ha moAroToBKY K sk3ameny 40 MuH.

2.2. MeTroan4ecKkne MaTepHaJibl, ONpeAe/AIoNe NPoue yphbl OHEHUBAHHUSA B PAMKaX IIPOMeKyTOYHOI
aTTecTaluH
1. TIpomexyTouyHas aTTeCTallUs - SK3aMEH
OKk3aMeH — 3T0 GopMa MPOMEKYTOUHOH aTTeCTAlMK 10 AUCLMILUIMHE, 3a/aueii KOTOPOH SBJISEeTCS KOMIUICKCHAs! OLIEHKA
YPOBHEH HOCTH)KEHHS TUIAHUPYEMBIX PE3YJIBTATOB O0YYEHHS IO TUCIUILTIHE.
[Ipouenypa mpoBeneHUS JAaHHOTO OILEHOYHOTO MEPOMNPUSTHS BKIIOYACT B ceds: cobecemoBaHUE IPETONaBaTesi CO
CTYZIEHTaMH IO BOIPOCY K3aMEHAIMOHHOTO OHeTa.
burnet k 3x3aMeHy COAEPKUT 2 BOMPOCa U3 MEPEUHs BOIIPOCOB, IPUBEICHHBIX B I 3.5.
Bomnpocs! k 9k3aMeHy JOBOJSTCS 10 CBEJCHUS CTYICHTOB 3apaHee.
IIpn moAroToBKE K OTBETY IOJB30BaHME y4eOHMKaMH, y4e€OHO-METOAWYECKUMH ITOCOOMSIMH, CPEACTBAMH CBA3H WU
9JIEKTPOHHBIMH PECYpCaMHt Ha JII0OBIX HOCUTEIISX 3alpenieHo.
Bpems Ha noarorosky orsera — 10 30 MUHYT.
[lo wcreyeHun BpeMeHH IOJTrOTOBKH OTBETA, CTYAEHT OTBEYaeT Ha BOIPOCHI dK3aMEHAlMOHHOro Omnera. Ha otBer
CTYZICHTA TI0 Ka)XXJIOMY BOIIPOCY OHMIIeTa OTBOANTCS, KaK IIPaBWIIO, 3-5 MUHYT.
Ilocne oTBera cTynmeHTa MpenojaBaTeNlb MOXET 3alaTh JONOJHUTEIbHBbIC (YTOYHSIONIME) BOMPOCHI WM pEIICHHE
NPaKTHKO-OpPUEHTHPOBAHHBIX 3aJaHN B IpeJiesiaX MPeIMETHOH 001acTH SK3aMEHAlMOHHOTO 3aJaHusl.
Ilocne oxoHYaHWsI OTBETa MPENOJABAaTENb OOBSIBIACT OOYYAIOIIEMYCsl OLIEHKY IO pe3ynbTaTaM JK3aMEHa, a TaKxke
BHOCHT 3Ty OLICHKY B 9K3aMCHAIMOHHYIO BEIOMOCTbD, 3aUETHYIO KHIKKY.
YpoBeHb 3HAaHWH, YMEHHH W HAaBBIKOB OOYyJaloOLIETOCs OIPEAETACTCS OIECHKAMH «OTJIHYHO», «XOPOILIO»,
«yIlOBIIETBOPHUTEIILHO, «HEYIOBIETBOPHTEIHHO.

3. OIEHOYHBIE CPEACTBA, KPUTEPUU U LIKAJIA ONEHKHN
3. TunoBble 3aJaHNsA ISl TEKYIEro KOHTPOJIs yCIieBaeMOCTH

TunoBbIe TeCTOBBIE 32 JaHUS
Yro Takoe cepBuc?
1. cnoco0 yaoBIeTBOPEHUS OTPEOHOCTEN YeI0BEKa Yepe3 OKazaHue yCIyr
2. xyacc 00CIyKMBaHHMS
3. dopma genoBeuecKoil AeATEIHLHOCTH
2. Yo Takoe CepBHCHAS JeATEIbHOCTD?
1. 6usHec
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2. aKTUBHOCTH YUPEKICHUU 00CTYKUBAHUS
3. JesSTenbHOCTD IO YAOBIETBOPESHUIO OTPEOHOCTEH o Iei
4. MPOM3BOJICTBO
3. llesab1o cepBUCHOIH TeATEIbHOCTH ABJISETCS:
1. oka3zaHue yciayr
2. yOOBIIETBOPEHHUE MOTPEOHOCTH YEIOBEKA ITyTEM OKa3aHHS yCIyT
3. cozgaHus mopsiika
4. 3axa4m cepBUCHON AeATEJHLHOCTH:
1. yBenmmueHne cB0OOOJHOTO BPEMEHH YelIOBEKa
2. IOBBIIIEHHUE )KU3HEHHOTO YPOBHS JItoIeH
3. ¢popMupoBaHKe pa3yMHBIX HOTPEOHOCTEH JI0IeH
5.Tunsl yeayr:

1. mpou3BOJCTBEHHBIC
2. JWYHBIC

3. pacnpenenuTeNbHbIe
4. moTpeOuTeNnhCKUe

5. HempodeccuoHaIbHBIC
6. mpodeccuoHambHBIC

6.YT1o Takoe cTaHIapT 00CTy:KHUBAHUS ?
1.koMIIEKC 00sI3aTEIBHBIX MPABUIT
2. Ka4yecTBO 0OCITy>KUBaHUS
3. dopma obOcmyxuBaHMs
4. meron o0CITyKMBaHUS
7.XapaKkTepuCTHKH yCJaYT.
1. HeocsA3aeMOCThb
2. HEYJIOBHUMOCTH
3. HEpa3phIBHOCTH MPOU3BOJICTBA U MOTPEOICHUS
4. W3MEHYMBOCTH
5. HECOXpaHHOCTh
8.Coepni yciiyr, BXoasilue B KJIACC YCJIYT 0Csi3aeMbIX JIeliCTBHIl, HAPABJIEHHBIX HA TeJ0 YeJI0BeKa.
1. OoubHHLA

2. xade

3. XUMYHUCTKA
4. Myseu

5. oxpana

9.Cdepsnl! yeayr, BXoasiiue B KJIacc yCJIYT ocA3aeMbIX JAeiicTBUIA, HanpaBJeHHBIX HA TOBAPbI U Ipyrue
(pusnyeckue 00bEKTHI
pecTopaHbl
MapUKMaxepCKHe
IIpadeyHbIe
BETepUHAPHBIE YCIYyTH
nH(OpMaLMOHHbIE YCIIyTH
(depbI yeayr, BXxoasiue B KJIacce YCJIYyT Heocsi3aeMbIX JeiicTBHIi, HAMPABJIEHHBIX HA COZHAHUE YeJI0BEKa
CTpaxoBaHHe
oXpaHa
TeaTpsI
3[IpaBOOXpaHECHHE
CpeIcTBa MacCOBOW HHPOPMALINH
(deps1 yeayr, Bxoasiue B Kiacce YCIyT Heocsi3aeMbIX JIeliCTBH ¢ HeocsA3aeMbIMH AKTHBAMH
OaHKH
TPaHCHIOPT
obOpazoBaHue
nH(OopMaLMOHHbIE YCIIyTH
. IOpUIUYECKHE YCIIyTH
12. InBepcudukanus yciayr — 3To:
1. yny4iieHue KadecTa yciyr
2. yBeIMUEHHE Pa3HOOOpa3usl U aCCOPTUMEHTA YCIIyT
3. pacimMpeHue nepeyHst yciyr
13.Bunx AuBepcuuKaAINE CIPOCA HA YCIYTH, 00yCJI0BAEHHbIH COUATBHBIM CTATYCOM NMOTPeOUTEIS:
1. ¢yHKIIMOHABLHAS

10.

11.
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2. 1eHoBas
3. uHpOpMaIMOHHAS
4. mCHXOJ0THYECKast
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14.Buja auBepcuduKanum cnpoca Ha yCJIyrd, 00ycJI0BJIEHHbIH (pU3nYecKoii NHANBHIYATLHOCTHIO IOTPEOUTENS:

1. ce3oHHas
2. TICHUXOJIOTHYECKas
3. ¢yHKIIMOHALHAS
4. cuTyalnMoHHas
15.Bun AuBepcuuKanNU CIPOCa HA YCIYTH, 00yCJI0BIEeHHbII TyXOBHOH HHAUBUAYATbHOCTHIO MOTPeOUTEIs:
1. »THHMYecKas
2. cUTyalHOHHAas
3. wnadopmaunoHHas
4. ncuxoiormyeckas
16.Buabl noTpedHOCTEN.
1. marepuanbHble
2. TeHHBIE
3. IOyXOBHBIE
4. OecrieHHbIC
17. Hepapxus norpedHocTeii mo Macioy. (paccTtaBbTe B HY?KHOM MOPSIAKeE)
CONHabHBIC
(dusHoNIOTHUECKHE
MOTPEOHOCTh B CAMOYTBEPIKICHUH
MOTPEOHOCTh B YBOXKCHUH
MOTPeOHOCTH B 3alIUICHHOCTH
pUTEpUH KauecTBa TOBapa.
HAJICKHOCTh
JCTETHKA
6€e30macHOCTh
OYEBUIHOCTH
MTOKa3aTen
PUTepPHH KayecTBa YCJIYT.
JCTETHKA
OYCBUIHOCTH
OT3BIBYMBOCTH
0COOCHHOCTH
HAJICKHOCTh
JINSTHUS HA TIOBeJIeHHe MOTPeOnTes.
UCTHHHBIC
BHYTPCHHUE
BHEIITHHE
IOJUTHHHBIE
HyTpeHHHe BJIUSIHUA HA MOBeJAeHNe NOTPedUuTe s :
MO
LIEHHOCTH
MOTHUB
BOCTIPUSITHE
KyJbTypa
22. BHelmme BJIMSIHUS HA TOBe/IeHUe NOTpe0uTes:
JIUYHOCTh
MMO3HAaHUE
JIOMaIllHee X0341CTBO
neMorpadus
COLMaJIbHBIN CTaTyC
23. ITpouecc NPUHATHSA pellleHUs] HHAUBUAYATbHBIM MOTPedUTeIeM: (PaccTaBbTe MO MOPSAKY)
MIpU3HAHUE TIOTPEOHOCTH
OIICHKA BapUAHTOB
pEIlICHHE O MOKYITKE
MOUCK UHPOPMALUU
peaxIys Ha MOKYIKY
pouecc NPUHATHS PellleHHs] KOJIEKTUBHBIM MOTPeduTeIeM: (PacCTaBbTe 10 MOPSIKY)
(dhopmynupoBaHUE MOTPEOHOCTH
OCO3HaHHE TTOTPEOHOCTH
MTOUCK KOMITAHUH ITOCTaBIIINKA
(dhopmynupoBanue TpeOOBAaHUH K MPOAYKTY
o opMIICHHE 3aKa3a
BBIOOD IMOCTABIIHKA
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19.

20.

21.
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7. aHaJIW3 UCIIOJIHEHUS
8. TpemiokeHus
25. Ucrounuku uHpopManuu Npu NPUHATHU PelleHUH MoTpeduTeIeM.
1. mamsaTh
2. TepcoHaIbHBIC HCTOYHHUKH
3. 0e3MMYHBbIC HCTOYHUKH
4. MapKETUHIOBBIC UCTOYHHUKH
26. UTo Takoe 1eSITeJIbHOCTb?
BHYTPCHHSISI aKTUBHOCTh YEJIOBEKA
MICUXUYCCKasi aKTHBHOCTD YEJIOBEKA
(u3nveckas akTHBHOCTH YEJIOBEKA
COBOKYITHOCTB DJICMCHTAPHBIX JBHKCHHUN
5. BHEUTHSS aKTUBHOCTH YEIIOBEKA
27. OcHOBHbBIE BU/IbI JeATEIbHOCTH:
1. urpa
2. HaBBIKH
3. ydeHue
4. Tpyn
28. OcHoBHBIE 3TaNbI COBEPIIEHHUSI 3aKa3a (paccTaBbTe 10 HOPSIKY)
1. mocemieHue yIpEKICHHUS KIUCHTOM
2. COBEpIICHHE 3aKa3a WK OTKa3 OT HEro
3. NPUHSATHE PEIICHUS KIMCHTOM
29. TpedoBanus, npeabsiBJsieMble K pA00THUKAM KOHTAKTHOM 30HBI.
KECTKOCTP
psIMOTa
pamymrie
CMEIIOCTh
JI0OPOKETATETHHOCTD
npodeccruoHaIN3M
30. Hpnqnﬂm JKaJ100 KIIUEHTOB.
rpy6ocTh
noTpeOHOCTh B KOH(IUKTE
XapakTep KIHCHTa
HECOOJIIOJICHUE CPOKOB BBITTOJIHCHHUS 3aKa3a
pUYHHBI KOHQIUKTOB MPH 00CTyKHBAHHH KINEHTOB
KOJIJICKTHBHEIC
JMYHOCTHBIE
MIPOU3BOJICTBCHHBIC
HECOBMECTHMOCTh
TPYTIIOBEIE
32. Ucxoabl KOH(IUKTOB.
CKaHIa1
MOJTHOE Pa3peIICHHE
BO3BpaT K UCXOJTHOMY COCTOSIHUIO
YaCTUYHOE Pa3pelICHUe
33. Uro Takoe HOBBII BUJ yCayr?
1. yciyra mo HOBOM 1IeHE
2. yciyra, paHee HE HMEBINAs AHAJIOTOB Ha PHIHKE
3. yciyra c HOBBIM Ha3BaHUEM
4. yciyra 1 HOBoH c(hepbl TPUMEHEHUS
34. TIporpeccuBHbie GOPMBbI 00CTYKHBAHUS.
abOHEMEHTHOE 00CTy)KUBaHNE
CcpouHOe 00CITy)KHBaHHE
oOciryxuBaHue B pupme
ciryk0a sKcrpecc-peMoHTa
o0ciy)xuBaHue 03 YKa3aHUs CPOKOB
3s. IITo TaK0e «CONHAJIbHAS POJIb)»?
1. cratyc
2. coco0 moBeIeHUs JTMYHOCTH B 3aBUCUMOCTH OT CTaTyca
3. mpucnocobeHue
36. Uro moHuMaeTcs noj odmeHnem?
1. HCTIOJTHEHUE YCITYTH
2. moTpebeHne yCeIyTu
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3. mporecc B3aNMOACHCTBHS JF0/IeH, OCHOBAaHHBII Ha OOMEHE MBICIIIMU F YyBCTBAMH ITOCPEICTBOM CIIOB
37. CyTb 0eCKOHTAKTHOI (OPMBI 00CTYKUBAHUS
1. mpengocTaBIeHNE YCIYTH OCYIIECTBISETCS ITyTEM TIEpeaadn TPETbeMy
JIILY
2. ¢pm3HYecKoe JHIO WM TOBAP, HA KOTOPOE HAIPABICHO BO3ACHCTBHE JODKHO OBITh OCTABJICHO B CIICIIHAIHHOM
MecTe I TIepeiadn
3. 3aKa3 yciIyru 1o TejaeqoHy Wiy moute
38. CyTb a60HEMEHTHOTr 0 00CIyKHBAHUSA
1. 6eckoHTaKTHOE 00CITyKMBaHUE
2. 00CIy)KMBaHUE IO MOYTE
3. 3aKIIIOYEHUE IOTOBOPA C MPEIIPUATHEM CEPBUCA
39. IlpaBoBbIe JOKYMEHTHI 10 00CTY:KMBAHUIO HACEJIEHUSI.
1. 3akon P® «O HanorooOroxeHUm
2. 3akoH P® «O 3amute npaB moTpedOUTENCH
3. 3akoH P® «O cTpaxoBaHum»
40. TIlpaBa moTpeduTeJI€ii:

1. mpaBo Ha BEIOOP
2. TIpaBO Ha CPOYHOE OOCITY)KHUBAHHE
3. mpaBo Ha KAYECTBO
4. mpaBO Ha BO3MEIICHHUE Bpe/a

41. Yto moHUMaeTCs MO/ CTHJIeM 00CTyKHBAHUS HA NPEeANPUSTHAX cepBuca?
1. hopma obOcykuBaHUS
2. 00OUIHOCTB MPUEMOB 00CITYKHBAIOIICH JACATCIHHOCTH IMePCOHANA MPEIIIPUATHS CEPBHUCA
3. cpencTBa 00CTy)KUBAHUS

42. Kakue TpeGoBaHusI NPEeTHIBIAIOTCA K pe4d pA00THUKOB KOHTAKTHOM 30HBI?
1. comepKaTeIbHOCTh
2. CKpBITHOCTh
3. rpaMOTHOCTh
4. BBIPa3UTEIILHOCTh

43. YTo TaKoe HABBIK?
1. caMonpou3BOJIbHOE ICUCTBUE
2. mpuoOpeTeHHast CHoCOOHOCTh K BHIPA0OTAHHOMY aBTOMATHYCCKOMY BEITIOJTHEHUIO JICHCTBUI B IPOLIECCE
JICSITEIBHOCTH
3. nelcTBHUE MO MporpamMme

44. Yto Takoe ymeHnue?
1. nesaTeabHOCTD
2. CTHIIb
3. OCBOCHHBII paOOTHUKOM OJIMH M3 CIIOCOOOB BBITIOJHEHWUSI IESHCTBUH 3a CUET MPHOOPETCHHBIX 3HAHUH W HABBIKOB

45. Yto Takoe NpuBBIYKA?
1. neticTBusL, 0Opa30BaBIINECs B €KEIHEBHOM IOBEICHNH YEIIOBEKA M CTABIIHE I HETO HEOOXOAUMBIMH.
2. IEATEILHOCTD
3. HaBBIK

46. YTo Takoe MHAUBUAYAJIbHBIN MOAX0] K KINEHTY?
1. oOciTy:)KuBaHHUE OJTHOTO KIIHEHTA
2. o0cimy)XKMBaHKE KIIMEHTA C YYE€TOM €ro 0COOEHHOCTEH
3. M30/IMPOBaHHOE OOCITY)KUBAHUE

47. B3anMocBsI3b NPOU3BOJCTBA U NMOTPeOJIeHUsI TOBAPOB (PAcCTaBUTH 110 TIOPSIKY )
1. xpaHeHue
2. mpoJiaxka
3. MPOU3BOJICTBO
4. motpebieHme

48. B3anMocBsI3b NPOU3BOJACTBA U MOTPEOJIeHUs YCIYT (PacCTaBUTh TIO TTOPSIKY )
1.0THOBpEMEHHOE MTPOU3BOJICTBO U MOTPEOICHUE
2. mpopaxa

49. Uto Takoe HeOCA32EMOCTh YCIyr?
1. HEBO3MOXKHO YBHUJIETh
2. HE UMEEeT LIEHbI
3. HCBO3MOXKHO YIIaKOBHIBATh

50. YUto Takoe HECOXPAHHOCTH yCJayr?
1. CHIOMHHYTHOCTB YCIIyTH
2. yXyOIIeHne KauecTBa yCIyTH
3. U3MEHEHNE IEHBI

51. YUto Takoe MN3BMEHYMBOCTD YCIyT?
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1. yBennueHueE B LIEHE
2. HeCTaH/IapTHOCTh
3. He coOJIroIeHHe CPOKOB MPEIOCTABICHUS
52. Kakue ycayru OTHOCATCS K MaTepHAIbHbIM?
1. peMOHT MalIuH
2. KOHCYJIbTAITAOHHBIE
3. pecTopaHHbIE
53. Kakue yciayru oTHOCATCS K HEeMaTepUAJIbHBIM?
1. 3mpaBOOXpaHeHUs
2. obpa3oBaHus
3. KOHCYJIbTAIIHOHHEIC
54. Uro Takoe cueHapuii o0cay:;kuBaHus?
1. moaxo K 00CTyKUBAHUIO
2. CIO)KETHAsI CXeMa, I10 KOTOPOH MPOUCXOANT OOCITy>)KUBaHHUE KIMEHTa
3. cTHIIb 00CITY>)KUBaHHUS
55. Uto Takoe pe:kuccypa nmpouecca o0Cay:KuBaHus?
1. mocraHOBKa MEPOIIPUATUN
2. CTHIJTb 00CITY>)KUBaHHUS
3. UCKYCCTBO CO3JIaHMsI FTApMOHUYHOTO LIEJIOTO B MPOIECCe 0OCTYKUBAHUS KIMCHTOB
56. Uto Takoe mKoJa 00caIy:KHBAHUSA?
1. enuHBIN CTUIIb OOCITY)KUBaHUS, CBOMCTBEHHBIN BCEM YWICHAM JaHHOT'O KOJUICKTUBA IPEANPHUITHS CEPBUCA
2. MOJrOTOBKA CICIHAIKNCTOB B 00JIACTH CEPBHCA
3. mporuecc 00y4eHHMS CIIEIMAIUCTOB [0 CEPBHUCY
57. B 4eM COCTOUT CYIIIHOCTDH «COIHAJILHON POJH» pa00THHKA KOHTAKTHOM 30HBI?
1. oTHKa oBeIeHUS
2. Habop ompeaeNeHHbIX IPAaBUII TOBEJCHHS, IPUHATHIX Ha MPEANPUSITHN CEPBUCA
3. co3maHHbBIN 00pa3
58. Kakue THIIBI YCJIYT IOMOTYT YAOBJIETBOPUTH pudnoorndeckue norpedHoctu (mo A. Macmoy)
1. pacnipenenuTenbHbIC
2. mpodhecCHOHATBHEIC
3. 0OIIIeCTBCHHEIC
59. Kakue THIIBI YCJIYT MIOMOTYT YAOBJETBOPUTH COHAJIbHBIE MOTpedHocTH (110 A. Macinoy)
1. motpeburenbckue
2. IpOU3BOJICTBEHHBIE
3. 00IIIECTBCHHEIC
60. Y1oB/IeTBOpeHHE KAKOr0 YPOBHS MOTpedHOCTEl Mo A. Mac/ioy cOOTBeTCTBYeT MOKYNKA YCIAyru
cromaroJiora?
1. pm3monorudeckue MOTpeOHOCTH
2. MOTpeOHOCTh B CaMOpeaTN3 AN
3. conpabHbIC TOTPEOHOCTH

KpuTepuu n mkaja oneHKH NPOX0KIeHUs TecTa
KonmuecTBO NpaBUIILHBIX OTBETOB:
Menee 52% - «HEyIOBIECTBOPUTEIBLHOY
53-70% — «yIOBIETBOPUTEILHOY
71-85% — «xopomo»
86-100% — «oTIaImaHO»

Ilepeyens TUMOBBIX BONMPOCOB /IIsI YCTHOTO OTBETA

Pazgen 1.

1.0cHoBHas QyHKIIHS cepBUCa

2. DBOJIOIKUS CEPBUCHOMN NEATEIHLHOCTH

3. Hudpacrpykrypa n unaycrpus cepsl yciayr

4. TlorpebHoctu norpedurenet. Tpancdopmanus norpedHOCTEH OTpEOUTENEH
Paszgen 2

1. OnpexneneHre MOHIATUS «yCIIyTa

2. Paznuunble Tumsl knaccupukanuu yeayr. ConocTaBlieHUE Pa3HbIX THUIIOB KITACCU(PUKAIIMN

3. luBepcudukanus yciayr ¢ y4eToM pa3ndHbIX (akTopoB

4. )KXv3HEeHHBIN UK YCIIYTH

5. KaugectBo ycnyr. Kputepuu xagectBa ycmyr. ConocTaBieHIE KPUTEPHEB KadecTBAa TOBAPOB U YCIYT
Pa3nen 3

1. B3aumoelicTBre MeXTy paOOTHUKOM KOHTAKTHOH 30HBI U MIOTPEOUTEIeM

2. OcHOBBI PO EeCCHOHATEHOTO TTOBEIEHHUS CEPBUCAHTa B KOHTAKTHOW 30HE
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. TpeboBanus k npodeccnoHaIbHOMY MMOBEJCHUIO CEPBUCAHTA B KOHTAKTHOMN 30HE
. Kynbrypa o01eHus cepBrucanTa u oTpeOuTessi B KOHTAKTHO# 30He

. DTarbl COBEpIIICHNs 3aKa3a MoTpeOnuTeIeM

. Taktuka o0CITy)KMBaHHs Ha ATANax COBEPILICHHUS 3aKa3a

. [ToBenenne motpedbuTens (MHINBUIYATHLHOTO H KOJUIEKTHBHOTO)

. Mopenb npuHATHS pellieHns noTpeduTeeM

9. dakTOpHI BIMSHUS HA IOBE/ICHHUE TIOTPEOUTEIS
10. ITonstue «HoBas» ycmyra
11. IIporpeccuBHbIe (HOPMBI 0OCITYKHUBAHHS
12. NuauBuayanbHOE 00CITY)KUBAHHUE
13. [IpaBoBoE 0OEcnEYeHNE CEPBUCHON IESATEIBHOCTH

KpnTepvm H IIIKAJIA OIICHKHW 0TBETA IPHU YCTHOM OIIpoCe

Onenka

Kputepuu orBera

OTJu4YHO

OTJIMYHO CTaBUTHCS, €CIIM 00YUYAIONTUICS JEMOHCTPUPYET TITyO0KOe, TIOJTHOE PACKPBITHE COACPIKAHUS
3aKOHOMEPHOCTEH W CHeNMUUKH OpTaHWu3alud OOy4YeHWS Ha pa3HBIX 00pa30BaTENBbHBIX YPOBHSIX.
BrigBuraeMble UM TIOJOXKEHHUS apTyMEHTHPOBAHBl M WILTIOCTPUPOBAHBI NpUMepamMH. B ocBemeHUN
po0JieM colep KaHus U UCTIOJb30BaHUS TICUXOJIOTHUECKHX CPENICTB oOecnedeHns 00pa3oBaTeIbHOTO
MpOIIecca MCIONb3yeTC aHAIUTHICCKUN TOAX0d, OOOCHOBBIBAETCS CBOSI TOYKA 3PEHUS; NETAOTCS
cojiepkaTelbHbIe BRIBOJBI. Marepuas U3J0KEH B ONPEETICHHON JIOTHYeCKOW TOCIea0BaTeIbHOCTH,
JIUTEPATypHbIM  SI3BIKOM, C  HUCIOJb30BAaHUE COBPEMEHHBIX HAYYHBIX TEPMUHOB;  OTBET
CaMOCTOSTEILHBIMN.

Xopomro

XopoIIo CTaBUTKCS, SCIIU O0YYAIOUIHIACS TEMOHCTPUPYET JOCTATOYHO IOJIHBIA M MPABUIBHEIA OTBET;
BBIJIBUTAEMBIC TCOPCTUYECKUC TIOJOKCHUS MOITBEPKICHBI TPUMEpPAMH, B OTBETC MPEICTABICHEI
pa3MYHBIC MOAXOJBI K PaccMaTpUBACMOM MpoOiieMe, HO WX OOOCHOBAaHHE HE apryMEHTHPOBAHO,
OTCYTCTBYET COOCTBEHHAas TOYKa 3PCHUS; CJHCIIAHBl KPAaTKHE BBIBOJBI, MaTephall M3JIOXKCH B
OTIPEJeTICHHON JIOTHYECKO# MOCIe[0BATeIbHOCTH, NP ATOM JIOMYIICHBI JBE-TPH HECYIIECTBEHHBIC
OmMOKH (VI OTOBOPKH), HCTIPABJICHHBIE TI0 TPEOOBAHHIO TPEITOIaBaTEIsl.

Ynosaersopu-
TeJIbHO

[Ipu ymoBIETBOPUTEIHHOM OTBETE€ OOYUAIOMIMKCS JOMYCKAaeT OIHY CYIIECTBEHHYIO OIIMOKY; OTBET
HEJOCTaTOYHO JIOTHYECKH BBICTPOCH; 0a30BbIE TOHATHS  YIOTPEOJEHB MPaBWIBHO, HO
0oOHapy)XMBaeTCA HENOCTATOK PACKPBITUS TEOPHUH, BEBIIBUTAEMBIE TOJOXKEHHS HEJOCTATOYHO
apryMEHTHPOBAHBI M HE MTOATBEPIKACHBI IPIMEPAMHU; OTBET HOCHUT MIPEUMYIIIECTBEHHO OMHCATEeIbHBIN,
a He KOHIICNITYaJ bHBIM XapakTep; HaydyHasi TEPMHUHOJIOTHSI HCIOIB3YETCsI HEAOCTATOYHO.

HeynosiaerBop
HUTEJBHO

B ciygae, korma oOydJaroImuiics IEMOHCTPUPYET HETIOHWMAHHUE COJEP)KaHUs 3aKOHOMEPHOCTEH |
crennUKA OpraHu3aluu OOyYCHHs Ha Pa3sHBIX 0O0pa30BATCIBHBIX YPOBHSX; B OTBETE JOMYIICH Psf
CYIICCTBEHHBIX OINMOOK, KOTOpPhIE OH HE MOXET HWCHOPaBUTh TMPH HABOJIIIAX BOIPOCAX
MperoIaBaTelsl; He MOXET JaTh HaydHOEe 00OOCHOBAaHHUE MPOOJIEMBI; BBIBOJIBI OTCYTCTBYIOT WIIM HOCST
MMOBEPXHOCTHBIN XapaKTep; MpeodiagaeT ObITOBAs JICKCHKA; HAOTFOIAIOTCS 3HAYUTEIHLHBIC HETOYHOCTH
B HCIOJIb30BAHUM HAYYHOU TEPMHUHOJIOTHH.

Hepeqeﬂb THIOBBLIX TEM IJIH IIPICKyCCl/lﬁ

1. MecTo 1 poib cepBrca B COBPEMEHHOM OOIIECTBE

2. I[TprHIMITEI COBPEMEHHOTO CEpBHCa
3. KirroueBbIe IPUHIMITEL ¥ TIPABOBBIE KATETOPHUN CEPBUCHOM NEATEIHPHOCTH
4. OCOOCHHOCTH YCIIYT H CIeIU(pUKa NeSTSILHOCTH CEPBUCHON OpraHU3aIlul

KpuTepuu u mKaja oOeHKH YYACTHS B IHCKYCCHH

Onenka

Kpurepun

OT1In4HO

Omauuno CTaBUTBHCS, €CIH OOYYArOIMKCA JAEMOHCTPHPYET TIyOOKoe, TIOJHOE pPACKpBITHE
JMCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHUPYET KPHUTHYECKHH aHaJIM3, OLIGHKY M CHHTE3 HOBBIX
CIIOKHBIX MIel. BriaBuraemble UM NOJIOKEHHS apI'yMEHTHPOBAHBI U HIUTIOCTPUPOBAHBI IPUMEPAMH.
B ocBemennn 00Cy)XaaeMbIX IIPOOJIEM ITearorM4ecKoi IICUXOJIOTHU MCIIONB3YeTCsl aHAINTHISCKUI
HO/X0J, OOOCHOBBIBACTCS CBOS TOYKA 3PEHMs; JENAalOTCS COASpPIKATEJIbHBIC BBIBOABL Marepuain
M3JIOKEH B OIPENCIICHHOW JIOTHYECKOH MOCIIeI0BATENILHOCTH, JIMTEPATypHBIM  SI3BIKOM, C
UCIIOJIb30BAaHUEM  IPUYMHHO-CIICIICTBEHHBIX  CBS3€H; COBPEMEHHBIX  HAyYHBIX  TEPMHHOB.
OOyyaronuiicst J1IeMOHCTPUPYET CIIOCOOHOCTE K IyOJMYHOH KOMMYHHMKALMH (JE€MOHCTPAIUS
HaBBIKOB ITyOJIMYHOTO BHICTYIUICHHS M BEJCHUS AUCKYCCHH Ha NMPOQECCHOHANBHBIE TEMBI, BIaJCHUE
HOpPMaMH JIMTEPAaTypHOTO $3bIKa, MPOQECCHOHAIBHOW TEPMUHOJIOTHEH, ITHKETHOH JIEKCHUKON);
TOTOBHOCTb K COTPYAHHYECTBY, TOJEPAHTHOCTb; CIIOCOOHOCTH BOBJICYEHHS MaKCHMaJbHOTO 4YHCIIa
YYaCTHUKOB B 00CYXJCHHE TUCKYCCHOHHBIX BOIIPOCOB.
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Xopouio Xopowio craBUThCS, eciu O0Oy4aloUMHCS JEMOHCTPUPYET JOCTATOYHO IIOJHOE pPACKPbITHE
JMCKYCCHOHHBIX BOIIPOCOB, IEMOHCTPHUPYET KPHUTHYECKHH aHaJIM3, OLGHKY M CHHTE3 HOBBIX
CIIOKHBIX HAeil. BelIBUraeMble UM MOJIOKEHHS JOCTATOYHO apryMEHTHPOBAHBI U WILTIOCTPUPOBAHEI
npuMepaMd. B ocBemennn o0cyxgaeMpIXx NpoOieM NeJarorudeckoil NCHXOJOTHH HCIIONb3YeTCs
AQHATUTUYECKUI TOAXOM, IOCTATOYHO OOOCHOBBIBACTCS CBOS TOYKA 3PEHUS; AENAIOTCS BBIBOJBIL.
Marepual H3JI0KEeH B ONPEICIICHHO JIOTMYEeCKOH MOCIIeI0BAaTeIbHOCTH, JIUTEPATYPHBIM S3BIKOM, C
UCIIOJIB30BAaHUEM  NPUMYMHHO-CICICTBEHHBIX  CBA3CH; COBPEMEHHBIX  HAYYHBIX  TEPMHHOB.
OOyyaronuiicst JOCTaTOYHO JEMOHCTPHPYET CIIOCOOHOCTh K IMyOJMYHOW KOMMYHHKALMH
(memMoHCTpaIMs HABBIKOB ITyOJIMYHOTO BBICTYIUICHUS! M BEICHMS JAUCKYCCHU Ha Npo(deccHoHalbHbIE
TEMBbI, BJIaJIeHUEe HOPMaMH JIUTEPATypHOTO si3bIKa, MPO(ecCHOHANIFHON TEPMUHOJIOTHEH, STHKETHOM
JIEKCUKOW); TOTOBHOCTb K COTPYJHHYECTBY, TOJEPAHTHOCTH; CHOCOOHOCTb  BOBJICUEHUS
JIOCTaTOYHOTO YUCJIa YYACTHUKOB B 00CYXJICHHE IMCKYCCHOHHBIX BOIPOCOB.

VY nosnerBopu- Ipu yoosremgopumenvrom OTBETE OOYYAIOIIMICSA OMYCKACT CYIICCTBCHHYIO OIIMUOKY; OTBET
TEJNBHO HEIOCTaTOYHO JIOTHYCCKH BBICTPOCH; 0a30BBIC MOHATHSA YHOTPEOJNCHBI TMPABWILHO, HO
OOHapy)KMBAeTCsl HEJOCTATOK PACKPBITHS TEOPWH, BBIABUTAEMBIE TIOJNIOKEHUSI HEJOCTATOYHO
apryMEHTHPOBaHbl M HE MNOATBEPXKICHBI MpHUMepamMH; HE OOOCHOBBIBACTCS CBOSI TOYKA 3PCHUS,
HEJOCTATOYHO [ENIAIOTCSl BBIBOABI. HaydHass TEPMHUHOJIOTHS HCIOJB3YeTCs HEIOCTATOYHO.
OO0yyaronuiicss He IEMOHCTPHPYET CIIOCOOHOCTh K ITyOJUYHOH KOMMYHHKAIIMHM, TOTOBHOCTH K
COTPYJJHUYECTBY; CIOCOOHOCTH BOBJICUCHHSI YIACTHUKOB B 00CYK/ICHHE TUCKYCCHOHHBIX BOTIPOCOB.

HeynosnerBopu- Ilpu Heyooeremsopumenvrom oTBEeTE OOYUYAIOMIMIACS AEMOHCTPHPYET HEIOHMMAaHHE OCHOBHBIX
TEJNBHO HAaNpaBIEHHH ¥ TEPCHEeKTHB pa3BUTHS IIEJarorM4ecKoil  IICHXOJOTHH; B  OOCYXICHHU
JMCKYCCUOHHBIX BOIPOCOB JIONYCKAaeT psJ CYLIECTBEHHBIX OIMIMOOK, KOTOPHIE OH HE MOXKET
WCIIPAaBUTh TIPH HABOJIIMX BOIMpPOCAax INperojaBares; HE MOXKET AaTh HayyHoe OOOCHOBaHHWE
npoOJIeMbl; BBIBOJBI OTCYTCTBYIOT WIJIM HOCSAT ITOBEPXHOCTHBIH Xapakrep; npeoOnamaeT ObITOBas
JIEKCHKa; HAOJIIONAIOTCS 3HAYUTENIbHbIE HETOYHOCTH B HCIIOJNB30BAaHMHM HAYYHOH TEPMHHOJIOTHH.
OOyyaromuiicss He CcMOcoOeH K NyOJIMYHOW KOMMYHHKAllMM; HE TOTOB K COTPYAHHYECTBY; HE
croco0eH K BOBJICYCHHIO YIYACTHUKOB B 00CYKICHHE TMCKYCCHOHHBIX BOIIPOCOB.

Ilepeyenb TUNOBBIX Kelc-3aJaHUI

Keiic 1

Cymnpyxeckass Tapa pa3MecTHiIacs B oTelle «X» Ha 2 mHs. B orenb cynpyrm mpuObud B 3 4yaca HOYHM TIOCHE
JUTHTENBHOTO Tiepenera Ha camounere. ['ocmognu N mpuOBLT MO CIy)KeOHBIM [1ellaM KaK KOPPECHIOHICHT Ta3eThl, CYIpyTra ero
COIIPOBOXKIANIA.

Bo Bpems nocenenus 'ocoguun N nomnpocuit HOyTOyK B HOMEp. AIMUHHCTpaTop noodema, 4to HOyTOyk Oyner
JocTaBieH B HoMep yTpoM B 8.00., HO 3a0bUT cAENaTh OTMETKY B ITPOTpaMMe 3asiBOK Ha YCIYTH JUIS AEKYPHOU MO 3Taxy, TOe
pa3MecTHiIach CynpysKecKas mapa.

locmomma N He mosydnB HOYTOYK, MO3BOHWJI JEKYPHOMY II0 3TaXy M MpPEABSIBHI MPETEH3UH 110 IOBOAY
HETIpPECTaBICHUsT yCIyTH B Cpok. JlexypHbIi noctaBmin HOYTOyk B Homep locrmogmna N W TIpHHEC HM3BHHEHHS 32
JocTaBIeHHBIE HEyHoOcTBa. [leXypHBIi He CTall BRISICHATD, IO YbeH BUHE MTPOU30IIUIA OMIHOKA, He OOCYIHII 3TO ¢ KOJUIETAMH U
PYKOBOJCTBOM.

3apaum:

1.IIpoananu3upyiiTe MPUUNHY PACXOXKIACHHS KaueCTBa OOCITYKUBAHUS B OTEJIE.

2.Kakue pacxokaeHHs KadecTBa IMEIOT MECTO B JAHHOW CUTyaruu?

3.Kaxkoii kpuTepuii kKadecTBa He ObUT pearu30BaH?

Keiic 2

MeskyHapOIHBIH Jlarephb Uit MOJIO/ICKH PACHOJIOKEH BONM3M HEOOJBIIOr0 POCCHICKOrO ropoja Ha Oepery peKu.
Jlarepp  pyHKUMOHMpYeT Kpyriuslii ron. Muccust Jareps: «Jlarepp TmpenocTaBisieT BO3MOXHOCTH OOydeHHMS U
COBEpPLICHCTBOBAHUS 3HAHUH PYCCKOTO SI3bIKa, 3HAKOMCTBO C PYCCKON KYJBTYPOIl U OTIBIX».

B narepe mmerorcst otenb, Kade, CHOPTUBHBIE COOPYKEHHS M WHBEHTapb, TBOPYECKHE MAacCTEPCKHE, MIPOBOH 3all,
KoH(DepeHII-3aJl.

B nmarepe otasixaet Mosiofexsb u3 EBporibl, A3 1 AMEpHKH.

B marepe mpoBOIAT paziIMYHBIE BCTPEYH, TBOPUYECKHE CEMHHAPBI, OTMEYAIOTCS MEXIYHApOTHBIC W HAI[MOHAJIBHBIC
MIpa3IHUKH, THA POXKICHUS U APYTHE MeponpusaTrs. B BedepHee Bpems kade GyHKIMOHUPYET KaK HOYHOH KITyO.

3agaum:

1.Pa3paboTaiiTe KOMIUIEKC YCIIYT IUISl MOJIOJEKHOTO JIareps.

2.Ucnionb3ys paznuuHble GakTopbl TUBEpCHPUKALNY, pa3padoTalTe yCIyry Ui OTABIXAIOUINX B Jlarepe.
Keiic 3

Jluanor B oduce TypareHTCTBA.

Kanent. 51 xouy xynuth myreBky B ['penuto aist Moeit cembr. B mporiom roxy Mel Oblin Ha octpoBe Kpur B oterne
«/1» 1 MBI CHOBa coOupaemcst Tyza e.

Menemkep mo Typusmy. Moxxet ObITh, Bbl mocMoTpuTe KaTanoru u Beibepere Apyroit Kypopt I'permn, rae nomyuure
HOBBIC BIICYATIICHUS?
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Kuamnent. Her, Tam, rie Mbl ObITH, HAM OY€HBb TOHPABUIIOCK. [lokanyiicTa, mogdepuTe HaM IMyTEBKY B TOT KE OTEJNb.

Menemxep mo Typusmy. Xoporiio, s Bam moadepy coorBercTBytommii Typ. Ho ckakurte, B mponuiblii pa3 Ber BeIOpamu
9TOT TYp CITydaifHO WIIH IO ONPEACTICHHBIM KPUTEPHSIM?

Kauent. Ham 3TOT Typ pekoMeHioBaja Mosi CecTpa.

3agaum:

1.IIpoBenuTe aHATH3 MOBEIEHUS TOTPEONTENS, HCIIOIB3YS MOJIENb IPUHATHS PEUICHAS TOTpeOuTeeM 1o X0yKHHCY,
Becry u Konu.

2.BrisiBuTE, Kakue (GakTophl IIOBJIUSIIN Ha TOBEAEHUE OTPeOUTENs
Keiic 4

B pecTaBpanoHHy0 MacTepCcKyI0 IPHUILIY [Ba KIHEHTA.

IlepBblil KIMEHT — MOCTOSIHHBIN - cpa3y MOJIOLIEN K HYXKHOU CTOMKe, OTHal KapTUHY MpUeMINUKy. [Ipu 3TOM KIHEHT
NPEAOCTaBWI MPHUEMIIUKY OOHYCHYIO KapTy M HONPOCWII, YTOOBI pecTaBpalrio OCYHIECTBHJ OIPENCIICHHBIH pecTaBpaTop.
Kiment takxe mompocui mogate emy 4aid. [Ipuemmuk B mporecce oOCTy)KMBaHUS KIMEHTa YTOYHWI HOMEP €ro COTOBOTO
TenedoHa.

BTopoii KIMEHT, MOMaBIINA B MACTEPCKYIO BIIEPBHIC, IIBITAJICS BEISICHATE, KaK BEIETCS MIPHEM, Ha KAKUX YCIOBHSAX.

3agaum:

1.Kakune BaustHYS 13 00pa3a )KU3HH MOTPEOUTEIST UMEIOT MECTO B TIOBEICHUH TIEPBOTO ¥ BTOPOTO KIIMEHTOB?

2.YT0 BO3bMET B Ka4eCTBE OIBITA BTOPOI KJIIMEHT B TIPOIecCe 0OCTYKUBAHUS B MACTEPCKOM.

3.JlajiTe onieHKy NOBEACHHS KJIMEHTOB UCXOsl U3 MOJIENH ITOBeIeHUs otpedurenei no Xoykuuey, becry n Konn.
Keiic 5§

M. Kynuia B MarasuHe rojOBHOH COKOBBDKMMAJKY M JioMa OOHapy)Xuia B HeM Je]eKT, B CBSI3H, C YEM y Hee BO3HHUK

BOIIPOC, YTO OHA MOJKET IOTPeOOBATh OT MpoAaBLa?»

[TpaBo Ha Bo3MeleHHe Bpena (paboTa ¢ 3akoHoM «O 3amure npaB NoTpeduTeIen»)

3agaya:

1.Haiitu cratbu 3aKoHa 0 BO3MENICHUH Bpea.

Keiic 6
«[Ipu moxymike ytiora B. 6puta BeimaHa nH(bOpMAIHS 00 YCIOBHUAX W NMPaBWIaX IOJIH30BaHUS HA HHOCTPAHHOM S3BIKE.

[Ipu moTE30BaHMN YTIOTOM IPOH3OIMIET HECYACTHBIN CITy4ail, B pe3yibTaTe 4ero MOTpeOUTENb MOMYUHI TPaBMY W TOHEC
MaTepHaIbHBIE TIOTEPIY.

3amaua:

1.Kakue npaa nmeer norpeduress? (Crateu 3akona «O 3amure Mpas MOTpeOUTENEH)

Keiic 7

B areHTCTBO 10 MPOBEICHNIO TEaTPAIM30BAHHBIX SKCKYPCHH NPUIIE KIMEHT C LENbI0 y3HATh MepeYeHb 3KCKYPCHH 1
HOpsIIOK ohopMIIeHNS 3aKa3a.

PaGoTHUK KOHTaKTHOW 30HBI, HAXOJSLIMNCS 32 CTOWKOW IOCIE NPUBETCTBUS KIMEHTA MOMHTEPECOBAJICS O IPUYHHE
MIPUXOJa B CAJIOH. Y3HAB, UTO KIMEHT MIPHUIIEI C EIbI0 MPOKOHCYIBTUPOBATHCSA, @ HE CACTATh 3aKa3, pabOTHUK yKa3asl eMy Ha
KaTaJIoTH, KOTOPBIE OBUTH pa3JIOKEHBI HAa CTOMKAX M MPEIIOKIIT 03HAKOMUTRCS ¢ HUMH, CaM IIPH 3TOM IPOIOJDKHI paboTy 3a
KOMIBIOTEPOM.

KimeHT caMoCcTosATeThHO U3YYHIT TIEpeUeHb YCIYT U YCIOBHS OCYIIECTBICHHUS 3aKa3a. [1o OKOHUYaHNM KITMEHT BBIIICT U3
CaJIoHa.

3agaum:

1.CKOJIBKO 3TANOB 00CITY>)KUBaHUS IPUCYTCTBYIOT B ITAHHOW CHTYalMu?

2.Kakue ommbKu caesnan pabOTHHUK areHTCTBa B Ipoliecce 00CIyKUBaHUS?

3.Kakyio TakTuky HEoOXOAMMO OBLIO HMCHOJB30BaTh, YTOOBI KIMEHT CTajl INOTEHIMAIbHBIM IIOTPEOUTENIEM YCIyT
areHTCTBAa B Oyayiem?

4.J1aliTe OLEHKY MOBEJCHUS PAOOTHHKA areHTCTBA M BO3MO>KHBIH ClIEHApHH Pa3BUTHS COOBITHIH.

Keiic 8

Cymnpyxeckass mapa pa3MecTHiIace B oTelie «X» Ha 2 mHs. B orenb cynpyrm mpuObuid B 3 4yaca HOYHM TIOCHE
JUTHTENBHOTO Tiepenera Ha camounere. ['ocmogna N mpuOBLT MO CIIy)KeOHBIM [lellaM KaK KOPPECIOHICHT Ta3eThl, CYIpyTra ero
COTIPOBOJKIATIA.

Bo Bpems mocenenust [N'ocogua N monpocmst HOYTOYK B HOMEpP. AJIMHHHCTPATOpP MOOOeIai, 9To HOYTOyK OyneT
noctaBiieH B HoMmep yTpoM B 8.00., HO 3a0bI cAenaTh OTMETKY B MMPOrpaMMe 3asBOK Ha YCIYTH IS IEKYPHOU TI0 3TaXy, IIe
pa3MecTHiIach CynpysKecKas napa.

locmomua N He mosyduB HOYTOYK, MO3BOHWIJI JEKYPHOMY II0 3TaXy M MpPEABSBHI IPETEH3UH 110 IOBOAY
HENpeJCTaBICHUs yCIyrn B Cpok. JlexypHblil noctaBmin HOyTOyk B Homep locmoamna N W IpHHEC HM3BHHEHHS 32
JIOCTaBJIEHHbIE HEYA00CTBA. Je)KypHBIN HE CTall BBISICHSTH, 110 YbeH BUHE ITPOHM30IILIA ONIMOKA, He 00CYIUII 3TO C KOJIJIETaMHu U
PYKOBOJICTBOM.

3agaunm:

1.IIpoananu3upyiTe NMPUUMHY PACXOXKIACHHS KaueCTBa OOCTYKUBAHUS B OTEJIE.

2.Kakue pacxokxaeHHs KadecTBa MIMEIOT MECTO B JAHHOW CUTyaruu?

3.Kaxkoit kputepuii kauecTBa He ObUT peaTn30BaH?

KpuTtepuu u mkana oleHKH BbINOJHEHUs Keiic-3axaHuii
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Onenka

XapakTepuCTHKH 0TBETAa MarucTpa

OTJau4YHO

Keiic cooTBeTcTByeT 4eTKO MOCTABJICHHOW II€JIM CO3JaHUs, UMEET BBICOKUW YPOBEHb TPYAHOCTH,
MIPOAHAIM3UPOBAHBI HECKOJIBKO aCIEKTOB COBPEMEHHOMU JKM3HHU, PACCMOTPEHBI TUITUYHBIE CHTYalluu
B TICHXOJIOTO-TIEJATOTUYCCKON JeSITeIBHOCTH. [IpOIEMOHCTPUPOBAHO TITYyOOKOE, TIOJTHOE PACKPHITHE
OCHOBHBIX  HANpaBICHUA W  MEPCICKTUB  IEAarOTHYECKOro  oOpa3oBaHus.  MarmcTpaHt
MPOTHO3MPOBAT BO3MOXHBIC MPOOJIEMBI, ¥ HECKOJIBKO aTbTCPHATUBHBIX BAPUAHTOB WX DPEIICHUS.
Marepuan u310%KeH B ONpeAeeHHON JOrMUecKON MOCIe10BaTebHOCTH, JTUTEPATyPHBIM SI3BIKOM, C
WCIOJb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOSITeNbHBIN. JlenaroTcs
COJIepXKaTeNbHbBIC BBIBOJABL. [IpoIeMOHCTpUpPOBaHA CIIOCOOHOCTh BOBJICYCHUSI MAKCUMAIILHOTO YHCIIA
YYaCTHHKOB B TUCKYCCHIO.

Xopomo

Keiic cooTBeTcTBYeT MOCTaBIEHHON IIEJIM CO3/IaHUA, UMEET JOCTaTOYHBIM YpOBEHb TPYAHOCTH,
MIPOAHAIM3UPOBAHBI HECKOJIBKO aCIEKTOB COBPEMEHHOMU JKM3HHU, PACCMOTPEHBI TUITUYHBIE CHTYalluu
B TICHXOJIOTO-TIEJarOTHYECKOH  AEATENbHOCTH. [IpOJeMOHCTPHPOBAHO IOCTATOYHO  IOJHOE
PacKphITHE OCHOBHBIX HAIPABICHUI W IEPCIEKTHUB II€Jarornveckoro obpasoBanHus. Maructpast
TIPOTHO3MPOBAJl BO3MOXKHBIC MPOOIEMBI, M HECKOIBKO aJbTEPHATUBHBIX BapHUAHTOB WX DELICHUS.
Marepuan u310%KeH B ONpeAeeHHON JOrMUeCKON MOCe10BaTebHOCTH, JIUTEPATYPHBIM SI3bIKOM, C
WCIOJb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOSITeNbHBIN. JlenaroTcs
JIOCTATOYHO  COJCPIKATCIbHBIC BHIBOABI.  [IpOJIEMOHCTPUPOBAHA  CIIOCOOHOCTH  BOBJICUCHHUS
YYaCTHHKOB B 00CYKICHHE JUCKYCCHOHHBIX BOIIPOCOB.

Ynosaersopu-
TeJILHO

Keiic HegocTaTOYHO COOTBETCTBYET MOCTABICHHON LIETU CO3JaHUs, UMEET HEJJOCTATOUHBIN ypOBEHb
TPYIHOCTH, HEJ0CTaTOYHO MpOaHATU3UPOBAHBI ACIEKTHI COBPEMEHHOMN SKU3HU.
IIponeMOHCTPUPOBAHO HEIOCTATOYHO IIOJIHOE PACKPHITHE OCHOBHBIX HANpPABICHUN U MEPCHEKTHB
TeIaroru4eckoro obpa3oBaHus. MarucTpanT MPOTHO3UPOBA HEJOCTATOYHO BO3MOXHBIX IPOOIIEM
aNbTepPHATHBHBIX BapHaHTOB HMX pemeHus. HemocTaroyHo AenaroTcs BHIBOABI. MarucTpaHT He
JIEMOHCTPHPYET CIIOCOOHOCTH BOBJICYCHHUS YIACTHIUKOB B 00CYXIEHHE TUCKYCCHOHHBIX BOIIPOCOB.

HeynoBaerBopu-
TeJIbHO

Keiic He cOOTBETCTBYEeT TIOCTaBJICHHOM WEIM CO3MaHUs, HE MPOAHAIU3UPOBAHBI ACHEKTHI
COBpPEMEHHOM XM3HU. He mpoaeMOHCTPHPOBAaHO PACKPHITHE OCHOBHBIX HANIPABIICHUH U MEPCIIEKTUB
MeIarorndeckoro oOpa3oBaHus. MarucTpaHT HE NPOTHO3HPOBAT BO3MOXHBIE MPOOIEMBI U
aNbTCpHATHBHBIC BapHaHTHl WX peIIeHUS. BBIBOABI OTCYTCTBYIOT. MarmcTpaHT HE TOTOB K
COTPYAHUYECTBY, HE CIIOCOOCH K BOBIICYCHUIO YYACTHUKOB B OOCYXKICHHE JUCKYCCUOHHBIX
BOIPOCOB.

3.2. TunoBble 3a7aHUA 118 IPOMEKYTOYHOH aTTeCTAMH

Hepeqeﬂb THUIIOBBLIX BOIIPOCOB K 3K3aMEHY

1. Vcropus pa3BUTHS CEPBUCHON ACATEIFHOCTH B JOWHAYCTPHATBHYIO, HHIYCTPHAIBHYIO W TOCTHHIYCTPHATBHYIO

OIIOXH.

PNV A LD

CepBuc kak JiesaTenbHOCTh CepBHUC Kak MOTpeOHOCTH CepBUC KaK yciyra
TIpoTuBOpeuns CEpBUCHON NESITEIBHOCTH

OCHOBHBIE TIOHATHSI CEPBUCHOMN JICSTEIBHOCTH: yCIIyTra, CEpBHUC
Tunonorus yciyr

XapaKTepuCTUKHU YCIIyTH

Wndpacrpykrypa cdepsl yciyr

JuBepcudukanus yciayr

9. Dramnbl 00CTy)KUBaHUs NOTpeOUTEICH

10. Tlomsarwme "kOHTaKTHas 30Ha".

11. OcobGeHHOCTH OCHAIEHUS KOHTAKTHOW 30HBI TIPEITPHUATHHA

12. TpeboBaHwus k MpodecCHOHATHPHOMY IMOBEJACHHUIO pA0OTHHKA KOHTAKTHOM 30HBI

13. TpeOoBaHms K peun U ASHUCTBHUAM OOCITY>KUBAOIIIETO TIEPCOHANIAa B KOHTAKTHOM 30HE

14. TIpodeccronambHOE MOBEACHUE PAOOTHIUKOB KOHTAKTHOH 30HBI. ColManbHas poib.

15. TIpobGiieMa KOHGIMKTHBIX CHTYAIMH B Tpoiiecce oOIeHus ¢ moKymareaeM. [I[puanHbl KOHIIUKTA.
16. Kiments! 1 ux norpedHocTr. TeHICHIINN B pa3BUTUH OTPEOHOCTEH Y KIIMEHTOB.

17. Mopeins BeIOOpa 1 IpHOOPETEHUS YCIyT OTPEOUTEIEM.

18.  Kputepun, nexaniye B OCHOBE IOTPEOUTENECKOTO BBIOOpA UCTIOHUTEIIS YCIYT'H U CAMOH YCIIyTH.
19. Pousb counanbHBIX, STHUYECKUX, KOH()ECCHOHAIBHBIX M KyJIbTYPHBIX (DAKTOPOB B MPOLIECCE 00CITyKUBAHHS

oTpeduTesnen.

20. KadecTBo ycIyr 1 KauecTBO OOCITy»KUBaHKMS TIOTpeOuTeielt. [IsTh Moaxo10B K ONpeaesieHUI0 KadecTBa YCIyT

21. Kpwutepuu kadecTBa ToBapoB u ycuyr no J.Iapsumny.

22. TakTuka M cTpaTerrus KOMMYHHKAIMH ¢ TOTpeouTeneM

23. VYder 0cCOOEHHOCTEH COIMMAIBHBIX, ITHHYECKUX, KOH(ECCHOHAIBHBIX W KYJIbTYPHBIX (HAaKTOPOB B IPOIIECCE
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pa3pabOTKH U peaTu3aIiy yCIyr
24.  Mozemb pacXoKIIeHHIs KadecTBa YCIIyT
25. Monuenb nmoBeaeHMsI MOTpeOuTENs Mo XoykuHcy, becty m Konun
26. Y9acTHHUKH Ipoliecca KOJUIEKTUBHOM MOKYIIKU TOBApOB H ycIyT. DaKTOPHI, BIHSIONINE Ha KOJUIEKTUBHBIX

3aKa34YnKOB

27. HoBble BUIBI yCIyT

28. IlporpeccuBHble (OPMBI 00CITYKUBAHHS.

29. JKuzHeHHBII LUK yCIIyTU

30. IlIpsiMoe M KOCBEHHOE rOCYAAapCTBEHHOE PETyIHMPOBAHUE CEPBUCHOM NEATEILHOCTH

KpnTepnn N IIKAJIa OHEHKH 0TBETA HA JK3aMECHE

Onenka

XapaKTepHCTHKH 0TBETA MATHCTPAHTA

OTJau4HO

OmauyHo CTaBUTHCS, €CIM MAaruCTPaHT JACMOHCTPHPYET TIIyOOKOE, MOJTHOC PACKPHITHE OCHOBHBIX
HampaBJIeHUd W  TEpPCNEeKTHB  pa3BUTHS  JUCUUIUIMHBI;  yCTaHAaBIMBAET  COJCPIKATEIbHbBIE
MEXIpEeIMETHBIE CBSI3U. BbIIBUTaeMble UM TOJIOXKEHHS apryMEHTHPOBAaHbl U WJUIFOCTPUPOBAHBI
npuMepaMu. B ocBemeHuu mpobieM HCIONb3yeTCs aHAIUTHISCKUN TOaX0a, 000CHOBBIBAETCS CBOSI
TOYKA 3PCHHUS;, IETAIOTCS COAepKaTeIbHbIC BEIBOIBI. MaTepuall U3JI0KeH B ONpeIeIeHHON JTOrHIeCKOH
MTOCJIEZIOBATEILHOCTH, JTUTEPATYPHBIM SI3BIKOM, C HCIIOJb30BAHUE COBPEMEHHBIX HAYYHBIX TEPMHUHOB,
OTBET CaMOCTOSTCIbHBIN.

Xopomo

Xopowio CTaBUTBCS, €CIM MAaruCTPaHT IEMOHCTPUPYET NOCTATOYHO IIOJNHBIA W TIPaBUIBHBIA OTBET;
BBIIBUTAEMBIE TEOPETUYECKHE IOJOKEHUS MOATBEPXKICHBI TNPHUMEpPaMH; B OTBETE MPEICTABICHEI
pa3iUYHbIe TOAXOIBI K paccMaTpUBaeMOi mpobiieMe, HO WX OOOCHOBaHHE HE apryMEHTHPOBAHO,
OTCYTCTBYET COOCTBEHHAasi TOYKa 3pEHUs; CJAENaHbl KpaTKWe BBIBOJABL, Marepuall H3JIO0KEH B
ONpPENEIEeHHON JIOTMYECKON TOCIEeN0BATEIbHOCTH, MPU TOM JOMYLIEHbI ABE-TPU HECYIIECTBECHHBIE
OomKOKY (MII OTOBOPKH), HCIPABJICHHBIE 110 TPEOOBAHUIO MTPENoIaBaTelsl.

Ynosaersopu-
TeJILHO

IMpu yoosremeopumenvrnom OTBETE MarkCTPaHT HOIYCKaeT OJHY CYIIECTBEHHYIO OIIMOKY; OTBET
HEJIOCTaTOYHO  JIOTUYECKHM BBICTPOCH; 0a30BbIe TOHATHS  YIIOTPEOJCHBI  MPaBWIBHO, HO
OOHApY)KUBACTCSA HEIOCTATOK PACKPBITUS TCOPUM, BEBIIBUTAEMBIC TIOJOXKCHUSA HEJOCTATOYHO
apryMeHTHPOBAHBI M HE MOATBEPIKICHBI MPHUMEPAMHU; HE YCTAHOBIICHBI MEXIIPEAMETHEBIC CBS3H; OTBET
HOCHT TPEUMYIIECTBEHHO OINMCATEIbHBIN, a HEe KOHIENTYAIbHBIH XapakTep; HaydyHas TePMHHOJIOTH
HCTIONB3YeTCs] HEAOCTATOYHO.

Heynosaersop
HTEeJIbHO

B cmygae, korzma MarucTpaHT AEMOHCTPHUPYET HETIOHMMAaHUE OCHOB TIPEAMETa; B OTBETE JOIYIICH P
CYIIECTBEHHBIX OINMOOK, KOTOpBIE OH HE MOXET HWCHOPaBUTh MPH HABOIIIIMX BOIPOCAX
IperoiaBaTessl; He MOXET JaTh HaygHOe 00OCHOBAaHWE MPOOJIEMBI; BEIBOIBI OTCYTCTBYIOT MIIM HOCST
MTOBEPXHOCTHBIN XapakTep; mpeodiiagaeT ObITOBas JIEKCHKA; HAOIIONAIOTCS 3HAYUTEIIHHBIE HETOYHOCTH
B HCIOJIb30BAHUM HAYYHOU TEPMHUHOJIOTHH.
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